Nudopmanus o npase norpedurteseil (MHAHCOBBIX YCJIYI HA HANIPABJICHHE
o0pameHusi PUHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 rona neiCTBYET HOBBIM 10CYICOHBIN MOPAIOK ypEryIHpOBaHUS
CTHIOPOB MOTpeduTeNei ¢ MUKPO(OHUHAHCOBBIMU OPTaHU3AIHSIMH.

B cimydae ecnu MUKpO(HMHAHCOBAsi OpraHM3alUsl OTKa3bIBA€TCS YJIOBJIETBOPUTH
TpeboBaHUs MOTpeOUTENsA, O OOpalleHuss B Cya MOTPEOUTENb M yperyaupoBaHUs
cropa J0JKEH 00paTUThCS K (PUHAHCOBOMY YIOJTHOMOYEHHOMY.

JlommKHOCTH (PUHAHCOBOTO YITOJTHOMOYEHHOTO yupexkaeHa denepaabHbIM 3aKOHOM
ot 4 utons 2018 roma Ne 123-®3 «O6 ynosHOMOYEHHOM IO TpaBaM MOTpeOuTeNnei
(bMHaHCOBBIX yCIyr» (fanee — 3aKoH).

@®UHAHCOBBIM YHOJHOMOYEHHBIN paccMaTpUBAET HMMYILECTBEHHbIE TPeOOBaHUS
noTpeduTens, pa3mep Kotopbix He npesbiiaeT 500000 pyOeii.

OOpamenue noTpeduTeNnss (QUHAHCOBOMY YIOJHOMOYEHHOMY MOXET ObITh
HaIpaBJICHO B JIEKTPOHHOU (opMme uepe3 JIMYHbIM KaOUHET Ha O(UIMaIbHOM CaiTe
(hMHAHCOBOTO YIIOJHOMOYEHHOTO WM B MUCbMEHHOU QopMe.

[IpueMm wu paccMoTpeHre oOOpalleHHil TOTpeOuTeNnel  OCYHIECTBISAETCS
(bMHAHCOBBIM YIIOJIHOMOYEHHBIM O€CIIJIaTHO.

Jlo nanpaBienust oOpamieHusi (PUMHAHCOBOMY YIOJHOMOYEHHOMY MOTPEOUTEND
JOJDKEH 0OpaTUTHCS C 3asiBICHUEM - MPETEeH3Ueld B MUKPO(PUHAHCOBYIO OpraHMU3aIHIo.
JlaHHBIM TPETEH3UOHHBIN IOPSAOK YCTAHOBIEH cTarbel 16 3akoHa W SBISIETCS
00s13aTEIBHBIM JIJIS1 TOTPEOUTEIEH.

C nmoapoOHoit nHbopmalmeit o mopsIKe HaIpaBiIeHUs oOpalieHus: PUHAHCOBOMY
YIOJHOMOYEHHOMY MOHO O3HaKOMHUTbCS Ha OQuIMaibHOM caiTe (UHAHCOBOTO
YIOJIHOMOYEHHOTO.

OduimanbHbIi caiT (GUHAHCOBOIO YIIOJIHOMOYEHHOTro: WWW.finombudsman.ru

Homep Ttenedpona ciayxObl oOecrneueHHs JE€ATEIBHOCTH  (DUHAHCOBOTO
ynoaHoMmoueHHoro: 8 (800) 200-00-10 (6ecrmaTHbIit 3B0HOK 110 Poccun).

MecTo HaxoXIeHus CiIyxkObl oOecrneueHus JesTeNbHOCTH (DUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN TTEPEYIIOK, I0M 3.

[loutoBbIli  ajmpec  ciayxkObl  oOecriedeHus: JIEeATeIbHOCTH  (DUHAHCOBOIO
ynoaHoMoueHHoro: 119017, r. Mocksa, CTapoMOHETHBIN NEPEYIIOK, A0M 3, MOJydaTeb
AHO «COJDVY».
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