VYTBepxkaeH bankom Poccun 22.06.2017

Ba3oBblii cTaHAapT 3a1IUTHI NPAB M HHTEpPecoB GU3NYECKUX M IOPUINYECKHX JIHII -
nosy4yaresieil (pMHAHCOBBIX YCJIYT, OKa3bIBAEMbIX YWICHAMH CAMOPeEryJIHpyeMbIX
opranu3anuii B cpepe GUHAHCOBOIO PbIHKA, 00beJUHAIOIIMX MUKPOQUHAHCOBbIE
OpraHu3anuu

Hacrosmuit 6a30BbIii cTaHAAPT 3alIUTHI IPAB U UHTEPECOB (PU3UUECKUX U IOPUAMUYECKUX
JUIl — ToNydyaTened (PUHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WIEHAMH CaMOpPETYIUPYEeMbIX
opranuzanuii B cgepe (MHAHCOBOrO PhIHKA, OOBEAMHSIONINX MUKPO(PUHAHCOBBIE OpraHU3AIUN
(manee — Crannmaprt), pa3paboTaH B COOTBETCTBUU CO CT. cT. 4, 5 denepanbHoro 3akona ot 13
utonigs 2015 roga Ne 223-03 «O caMoperyinmpyeMbIX OpraHu3anusx B cdepe (pUHAHCOBOTO
poiHKa», DenepanbHbiM 3akoHOM OT 2 uiong 2010 roma Ne 151-@3 «O mukpoduHaHCOBOIA
JIeATEeILHOCTH U MUKPO(HUHAHCOBBIX OpraHu3anusax», YkasanueM banka Poccuun ot 30 mas 2016
roga Ne 4027-Y «O mnepeune o00s3aTelbHBIX UISI Pa3pabOTKH  CaMOpPETryIHPyEeMbIMU
opranm3aisiMd B cdepe (UHAHCOBOrO pbHIHKA, OOBEAMHSIOMIMMUA MUKPO(DUHAHCOBBIE
OpraHu3aliyi, KPEAUTHBIE TOTPEOUTEIbCKHE KOOIMEPAaTUBBL, 0a30BBIX CTAaHIAPTOB W
TpeOOBaHUSX K UX COJACPXKAHUIO, a TaKXKe TepeyHe omepanuili (coaepXKaHuu BHIOB
JESITEIbHOCTH) Ha (PMHAHCOBOM PBIHKE, MOJUIEKAIMX CTaHAapTU3AlMK B 3aBUCUMOCTH OT BHJIA
JIeATEeILHOCTH (PMHAHCOBBIX OpraHu3aiuii», Yka3zanueM banka Poccuu ot 3 depans 2016 rona
Ne 4278-Y «O TpeboBaHMIX K COACPKAHUIO 0a30BOTO CTAaHAAPTa 3aIIMUTHI IPaB M WHTEPECOB
bu3NYECKUX U IOPUINYECKUX JIUIl — MoJydareneil (\MHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YJICHAMHU
CaMOPETYJIMPYEMBIX ~ OopraHu3zanmuii B chepe  (UHAHCOBOTO  PBIHKA, OOBEIMHSIOIIAX
MUKpO(QHUHAHCOBbIE opranu3auuny. Hactosmuit Ctrangapt omnpezenseT OCHOBHbIE NMPUHIIUIIBI B
o0nacTu 3alUTHl IpaB W MHTEPECOB MOdydaTesedl (PUHAHCOBBIX YCIYT M YCTaHaBIUBACT
TpeOoBaHUS, KOTOPBIMM MHKpPO(UHAHCOBas OpraHu3alys JOKHAa PYKOBOJCTBOBATHCS B
IIPOLIECCE OCYILIECTBICHUSI MUKPO(MUHAHCOBOM JESATEIbHOCTH.

I'masa 1. O0mme moJ1oKeHus
Crats 1. [Ipeamer peryaupoBanus u cepa npuMeHeHust HacTosimero Ctanaapra

1. Hactosumit CTaHaapT NPUHSAT B LENAX:

1) obecrieueHust cOOIIOICHHS TPAB U 3aKOHHBIX MHTEPECOB IoJydyarenei (MHAHCOBBIX YCIYT,
OKa3bIBaEMbIX MUKPO(HHAHCOBBIMU OpraHU3aALUSIMU;

2) mnpeaynpexJIeHHss HeA0OPOCOBECTHBIX MPAKTHK B3aUMOAECHUCTBUS MHUKPO(PHUHAHCOBBIX
OpraHu3aluii ¢ noysydareasiMiu GUHAHCOBBIX YCIYT;

3) moBbIlIeHNsT MHPOPMAITMOHHONW OTKPBITOCTH phIHKA MHUKpO(pHHAaHCUpOBaHUA B Poccuiickoit
®enepaliiy, a TakKe MOBBIIIEHHUS] YPOBHS (PMHAHCOBOM IPaMOTHOCTH M MH(MOPMUPOBAHHOCTHU
nojyvarenei (MHAHCOBBIX YCIYT O IEATEIIbHOCTH MUKPO(QHHAHCOBBIX OpraHU3alHiA;

4) noBBIIEHUS KadyecTBa (DMHAHCOBBIX YCIYI, OKa3bIBa€MbIX MHKPO(DHHAHCOBBIMU
OpraHu3allsIMM, a TaKKe CO3JaHMd YCIOBUH g 3(PQPEKTHUBHOTO  OCYIIECTBICHUS
CaMOperylMpyeMbIMU  OpraHuzanusMu B chepe (uUHAHCOBOrO pbIHKA KOHTpOJS 3a
JesITeTbHOCTHI0 MUKPO(HHAHCOBBIX OPraHU3aIMH.

2. CraHmapT OCHOBBIBAETCS HA HOpMaX 3aKOHoJaTenbcTBa Poccuiickoit denepannm.

3. Cranmapr o0s3aTeeH K NPUMEHEHHI0O MHUKPO(PHUHAHCOBBIMM OpraHM3allMsIMU  BHE
3aBHCHUMOCTH OT HMX 4IEHCTBAa B CaMOPEryJIHpPyeMOH OpraHH3alUd U JeHCTBYeT B 4YacTH, He
IIpoTUBOpeYallell 3akoHonaTenbeTBy Poccuiickont denepannu, BKIOYasi HOPMATUBHBIE aKThI
banxka Poccun.

4. MukpoduHaHCOBas OpraHu3alus o0sf3aHa BKIOYATh B JIOTOBOP C TPETHUM JIUIIOM,
JIEHCTBYIOIIMM T10 TIOPYYCHHIO, OT UMEHH M 3a CUET TaKOW MHUKpPOGHWHAHCOBOW OpraHU3aIINH,



MOJIOKEHUS, OOS3BIBAIONINE TAaKOe TPEThe JHII0 COONIOAaTh TPeOOBAHHUS HACTOSIIETO
Cranpgapra.

5. MukpoduHaHcoBas opraHu3aius o0s3aHa 00eceunuTh COOMI0ACHIE TPEOOBAHUI HACTOSIIETO
CraHgapra TPEThUM JIMIOM, JCHCTBYIOIIMM II0 TIOPYYCHHIO, OT HMMEHHM M 3a CYeT
MUKPO(PUHAHCOBOI OpPraHM3aIllMK, B TOM YHCJIE HA OCHOBAHUH TPAXKIAHCKO-IIPABOBOTO JIOTOBOPA
WM JIOBEPEHHOCTH.

Crarbd 2. OcCHOBHbIE IOHATHS, HCIIOJIb3yeMble B HacTosiieM Ctangapre

Jns ueneit Hactosiero Ctangapra UCHOIb3YIOTCS CIIEIYIOIINE OCHOBHBIC TOHSITHS:

1) nmuuHbIi KaOMHET — UHPOPMALMOHHBINA Pecypc, KOTOPBIH pa3MmelieH Ha O(QUIIHATEHOM caiTe
MUKpPO(PUHAHCOBOI OpraHu3alyy, MO3BOJSIOUINI MoTyvareato (UHAHCOBOW YCIYrd MOJYy4aThb
uH(pOpMAaIHIO0 00 UCTIOJHEHUH UM CBOMX O0S3aHHOCTEH MO JIOTOBOPY 00 OKa3aHUM (PMHAHCOBOU
YCIIyTH, a TAaKXKEe B3aMMOJICHCTBOBATh ¢ MUKPO(GUHAHCOBOW OpraHU3aIueil mocpeacTsoM oOMeHa
COOOIICHUSMH C UCTIOIB30BaHNEM HH()OPMAIIIOHHOTEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeTY;
2) oOparteHue — HampaBlIeHHOE B MUKPO(GUHAHCOBYIO OpPraHU3allMIO0 ToyyaTesieM (GUHaHCOBOU
YCIIYTH, TpPEACTaBUTENIEM Tojlydaresiss (PuHAaHCOBOM yciyrd, bankom Poccum wunum uHBIM
YIIOJTHOMOYEHHBIM OPTaHOM WJIM JIUIIOM B MUCbMEHHOW (hopMe Ha OyMa)KHOM HOCHUTENIe WIH B
BUJIE DJIEKTPOHHOI'O JJOKYMEHTA 3asBIIEHUE, ’kaji00a, mpockda WK MPEeAoKEeHUE, Kacarouieecs
OKa3aHUs MUKPO(PUHAHCOBOM opraHu3anueil GMHAHCOBBIX YCIYT;

3) oHaifH-3a€M — JIOTOBOP MHKpPO3aiiMa, 3aKIIOYCHHBIH C HCIIOIh30BaHHEM WH(MOPMAIMOHHO-
TEJIEeKOMMYHUKAIMOHHON ceTu «VHTepHEeT» WM MHBIM Pa3pelIeHHbIM 3aKOHOM CIOCOOOM, MpHU
KOTOPOM  B3aUMOJICHCTBUE ToNydaTess (UHAHCOBOW  YyCIyrM ¢  MHKPO(HUHAHCOBOU
OpraHu3aIeil OCyIIeCTBISAETCS TUCTAHIIMOHHO, U CyMMa 3aiiMa 10 KOTOpOMY MpeocTaBiIeHa
MOJTyJaTeIt0 (PMHAHCOBOM YCIIyTH B Oe3HATMYHOHN Gopme (BKIIFOYAs IEPEBO/T JICHEKHBIX CPEICTB
0€3 OTKPBITHS CUETA);

4) opUIMATBHBINA cauT MUKpPO(PUHAHCOBOI OpraHu3alux — CauT B
UH(POPMALIMOHHOTEIEKOMMYHUKALIMOHHON ceTn «MHTepHeT», coiepxamuii uHopManumo o
JeSITeIbBHOCTH

MHUKPO(UHAHCOBOW OpraHU3alliM, SJIEKTPOHHBIA ajpec KOTOPOro BKIIOYAET JOMEHHOE MM,
IpaBa Ha KOTOpPOE MPUHA/JIeKaT MUKPO(PUHAHCOBOM OpraHu3aluu;

5) nonydarenb (UHAHCOBOM ycnyru — (huznyeckoe JUIO (B TOM YHCIE 3aperucTpUpOBaHHOE B
KayecTBe WHAMBUAYAIBHOTO MpEANpPUHUMATENS) WIM IOPUAMYECKOE JINIO, OOpaTHUBILEECsS B
MHUKPO(UHAHCOBYIO OpraHU3alMi0 C HAaMEPEHHEM IOJIyYUTh, MOJy4Yarollee MM IMOJy4YHBILIEe
(bMHAHCOBYIO YCIIYTY;

6) POS-mMukpo3aeM — JCHEXKHBIE CpEICTBA, MPEIOCTABICHHBIE MHUKPOPHUHAHCOBOMN
opraHu3aiueil nonydarenato (UHAHCOBOW yCIyrd Ha OCHOBAaHUM JIOrOBOpa MHUKpo3aiima 0e3
oOecrieyeHHs UCIIOIHEHUS 00s13aTeIbCTB MO0 TAKOMY JOTOBOPY B CUET OILIaThl ToBapa (paboThl,
yCIyTH) TOCPEJACTBOM TMEPEUYHCIEHUS TaKUX JIEHEeXKHBIX CPEICTB MHKPO(UHAHCOBON
opranu3zaieil Ha 0aHKOBCKHI cUeT MpoJiaBiia (MCIOJIHUTEN) ToBapa (paboThl, yCIyTrH);

7) pecTpyKTypu3alus 3aJ0DKEHHOCTH — pelleHHe MHMKPO(UHAHCOBOW OpraHu3aliu B
OTHOILEHHUHU 33JJ0JDKEHHOCTH ToJTyyaTesss GMHAHCOBOM YCIIYTH, BIEKYIee U3MEHEHHE MopsAaAKa U
(wn) cpoka Bo3BpaTa W (WJIHM) pa3Mepa 3aJ0JDKEHHOCTH, B TOM YHCIIE MOJTHOE WIIM YaCTUYHOE
IPOILEHNE CYMMBI OCHOBHOTO J0Jira M (MJM) HAa4YMCICHHBIX IPOLEHTOB, YMEHBIIEHHE WIIN
HENpUMEHEHHe HeycTolKu (mTpada, IeH!) 32 HECBOEBPEMEHHBIM BO3BpAaT CyMMBI 3aiiMa (B TOM
quciae MHUKpo3aiima), paccpouka M (WJIM) OTCpOYKa IUIaTeXa, OTKa3 OT MPUMEHEHHUs Mep IO
B3BICKAHHUIO 33/I0JKEHHOCTH 0€3 ee MPOLICHMUS;

8) camoperynupyemas OpraHu3alus — caMOperyiaupyeMasi opranuzanus B cepe GpruHaHCOBOTO
pBIHKa, O0bequHSIONIas MUKPO(QUHAHCOBBIE OpraHU3allUU, IEHCTBYIOLIas B COOTBETCTBUHU C
@®enepanibHbIM  3akoHOM 0T 13 wmrons 2015 roma Ne 223-®@3 «O camoperyaupyemsix
opraHu3ausax B chepe GuHAHCOBOTO PHIHKAY;



9) (¢uHaHCOBBIE YCAYrM — YCIYTH 10 TPEAOCTABICHUIO MHKpPO3aiiMOB MOJyyaTesiMm
(UHAHCOBBIX yCIYr W (WJIM) TMPHUBJICYCHUIO ACHEKHBIX CPEACTB IO JIOTOBOpaM 3aiiMa OT
(U3NIECKUX JUIL.

MHble MOHATHS U TEPMUHBI TPAKAAHCKOTO M JPYTUX OTpaciieil 3akoHoaaTenscTBa Poccuiickoit
®Deneparun, UCIoNb3yeMble B HacTosmeM CTtaHaapTe, IPUMEHSIOTCS B TOM 3HAYCHHH, B KAKOM
OHU HMCHOJIB3YIOTCS B 3THX OTPacisiX 3aKoHonaTenbcTBa Poccuiickoit deneparyn.

I'nasa 2. [IpaBuia npenocraBjieHuss HHGOPMALMHM MOJIYyYATENI0 (PUHAHCOBOH yCIyTH

Crarba 3. MuHMMAIBHBIN 00beM HH(OPMAIIUU, IPEIOCTABJISIEMOH MOJIY4aTe 10
(puHaHCOBOM yCJIyIH

1. B wmecrax oka3aHus (HUHAHCOBBIX YCIyT, B TOM 4HCIe Ha OQHUIMAILHOM caiite
MHUKpPO(UHAHCOBOW opraHuzanuu (B ciydae ecild MHUKpOo(HUHAHCOBas JIeATENbHOCTh
OCYIIECTBIISICTCSI C  HCIOJBb30BaHHWEM  HMH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONW  CEeTH
«VHTepHeT»), MUKpO(UHAHCOBAs OpraHu3anus o0s3aHa pa3MeIlaTh CIelyolly0 HH(OpMAIIHIO:
1) monHOoe M (MPH HAJTMYUKM) COKpPAIIEHHOE HAaUMEHOBAaHHE MUKPO(HHAHCOBOW OpraHHM3aluy,
ajpec MHKpPO(GUHAHCOBOM OpraHM3allid B IpeAeiax MecTa €€ HaxXOoXKJIeHHs, aJpeca
000COOJICHHBIX  TOApa3feNeHHid  MUKPOUHAHCOBOM  OpraHM3alWd, pPEXUM  paboThHI
MHUKPO(UHAHCOBOW OpraHu3ali U ee 000COOJEHHBIX MOJpa3/ieieHuil (PacHoJOXKEeHHBIX IO
MECTy HaxOXICHUS COOTBETCTBYIOIIETO O0OCOOJIEHHOTO TMOApa3feieHHs ), KOHTAKTHBIN
TesnepoH, IO KOTOPOMY OCYLIECTBISIETCA CBSI3b C MUKPO(HHAHCOBOW OpraHu3aluei,
OopUIMATbHBIA CcalT MHMKpPO(UHAHCOBOW OpraHu3aluu (3a HCKIIOYEHUEM CIIy4aeB, Koraa
HaJlnyue O(QUIMATIBHOIO caiiTa He sBiAeTCs 00sA3aTeNIbHBIM), HHPOPMALUMIO 00 HCIIOJIb3YyEMOM
MUKpPO(QUHAHCOBOI OpraHu3aliel TOBapHOM 3HAaKe (IIpHM HAIM4YUM), O (aKTe MPHUBICYCHUS
MHUKpPO(UHAHCOBOW OpraHu3alel K OKa3aHul (UHAHCOBBIX YCIYr TpPEThero JHIa Ha
OCHOBaHUU TPakJJaHCKO-IIPABOBOT'O JOTOBOpA UJIM JIOBEPEHHOCTH, O PETUCTPALIMOHHOM HOMEpe
3aMUCH FOPUIMUYECKOTO JIMIIA B FOCYJapCTBEHHOM peecTpe MUKPO(PHHAHCOBBIX OpraHM3alui, o
YWIEHCTBE B CAMOPETYJIUPYEMOM opraHu3anuu (BKiItodas HHPOPMAIMIO O JaTe MprUeMa B YJICHbI
CaMOpEeryJIMpyeMoi opraHuszanuu), 00 MCKIIOYEHWH U3 CaMOpPEryJIMpyeMoi OpraHu3aluu
(Bxirouas wHMOpPMAIMIO O JaTe MCKIIOYEHHUS U3 WIEHOB CAaMOPETryJIWpPyeMOM OpraHu3aIiu), a
TaK)Ke TEKCT HacTosmero Cranaapra;

2) 0 pUHAHCOBBIX yCIyrax M JOMOJHUTENbHBIX yCIyrax MUKpO(GUHAHCOBON OpraHU3allK, B TOM
YHCiIe OKa3bIBAEMBIX 3a JIOTIOJIHUTENBHYIO IUIATY;

3) 00 yCTaHOBJIEHHOM B MHUKpPO(pUHAHCOBOM OpraHU3allld TOPSAKE Ppa3bsICHEHUS YCIOBHM
JIOTOBOPOB M HHBIX JIOKYMEHTOB B OTHOLIEHHH (PMHAHCOBOW YCIyTH, KOTOPYIO IOJIydaTelb
(uHAHCOBON yCIyTM HAMEpPEH IMOJIYyYUTh, a TAKXKE O JIUIE, OTBETCTBEHHOM 3a IPEIOCTABIICHUE
COOTBETCTBYIOIUX Pa3bsICHEHUN;

4) o puckax, CBSI3aHHBIX C 3aKJIIOYEHHEM U HCIIOJHEHHEM MoJiyyaTesieM (DUHAHCOBOW yCIyru
YCIIOBUH J10roBOpa 00 OKa3zaHUM (PMHAHCOBOM YCIIYyTH, 1 BO3MOXHBIX HETaTHBHBIX (PMHAHCOBBIX
MOCEACTBUSIX NP MCMOIb30BaHUM (PUHAHCOBOM YCIyTrH (BblIaue MOTPEOUTENHCKOTO 3aiiMa Hin
NPUBJICUECHUH JICHEXKHBIX CPEACTB (PMHAHCOBOW OpraHM3allMeil) COracHO MyHKTY 2 HacTosIel
CTaTbhH;

5) o mpaBax mosydatens (PUHAHCOBOW YCIYTM TPU OCYIIECTBICHUU MPOLEAYpPbl B3BICKAHUS
MIPOCPOUYECHHOM 3aJI0JKEHHOCTH;

6) o crnoco0ax M aapecax AJIs HalpaBJIEHUS OOpalleHUil moirydaTensiMu (UHAHCOBBIX YCIYT, B
TOM YHCJIE O BO3MOXXHOCTU HampaBlIeHUs OOpalIeHUIl B cCaMOpPEryIupyeMyt0 OpraHU3aluio U B
bank Poccun;

7) o cmocobax 3amMTHl MpaB Toyydarelis (UHAHCOBOW YCIyrd, BKIIOYas WHOOPMAIUIO O
HAJIMYUKA BO3MOXKHOCTH M CIIOCO0aX JOCYAEOHOrO YperyJlMpoBaHHUS CIIOpa, B TOM YHCIE O
npolenype Meauanuyu (Ipu HAJIMYUU COOTBETCTBYIOILETO YCIIOBHS B J0OroBopax o0 OKa3aHUU
(MHAHCOBBIX YCIYT).



2. MukpoduHaHCOBasi OpraHM3alys NPEJOCTABISAET HMHPOPMALUIO O PHCKaX, CBA3aHHBIX C
HEHAQJISKAIUM HUCIHOJHEHUEM Mojy4yareneM (UHAHCOBOW YCIYyTM CBOUX O0O0S3aTENbCTB IO
JIOTOBOpY 00 OKa3aHUM (PUHAHCOBOM YCIYTHM, M O BO3MOXKHBIX HETaTUBHBIX (PMHAHCOBBIX
MOCNEACTBUSIX IPU UCIIOJIB30BaHUU (PMHAHCOBOM YCIIYTH, B TOM YHUCIIE:

1) uapOpMAaLINIO O BO3MOKHOM YBEIHUYECHHH CyMMBI PAacX0JI0B MOJIydaTelisi ((MHAHCOBOW yCIYTH,
[0 CPaBHEHHUIO C OXHUJIAEMOW CYyMMOW pacxoiOB, MpPH HECBOEBPEMEHHOM HCIOJIHEHUU
00513aTeNIbCTB 110 I0TOBOPY 00 OKa3aHWU (PMHAHCOBOW YCIYTH U O MPUMEHIEMOU K MOTy4aTesro
(brHAHCOBOW yCIIyTH HeycToike (mTpade, MeHW) 3a HApYIICHUE 005A3aTeNIbCTB 0 JIOTOBOPY 00
OKa3aHuM (PMHAHCOBOU yCITYTH;

2) undbopMaluo0 O TOM, YTO MpHUBIEKaeMble MUKPO(GUHAHCOBOW OpraHu3aluend 3aliMbl OT
(U3MUeCKUX JHIl HE SBISIOTCS BKJIAAAMHU, IPUHUMAEMBIMU KPEAUTHBIMUA OPTaHU3AIMSMH, U HE
3acTpaxoBaHbl B CHCTEME O0O0S3aTEeNIbHOTO CTpaxoBaHUsS BKJIAJA0B (M3MYECKHUX JIMI B OaHKax
Poccuiickoit @enepanuu;

3) undopMauio 0 prucKax HEBO3BpaTa JEHEKHBIX CPEICTB, MPUBIEKAEMbIX MUKPO(PHUHAHCOBOMA
OpraHu3aiyei oT moxydareneil (PMHAHCOBBIX YCIIYT IO JOTOBOpPaM O MPHUBICUYCHUH JICHEKHBIX
CpenCTB (3aiiMa, MHBECTUPOBAHUS), a TAKXKE MyTeM MPUOOPETEHUS MOTydaTeasIiMu (PUHAHCOBBIX
YCIIYT IIEHHBIX OyMar, BBIITYyCKaeMbIX MUKPO(UHAHCOBOW OpTraHU3aIHEH.

3. MukpoduHaHcoBas opraHu3anusi 00s3aHa MPEAOCTaBUTH MOIy4aTenato (UHAHCOBOW YCIYTH
UHPOPMALINIO, AOCTATOYHYIO JUIS NPHHITHS OOOCHOBAaHHOTO PEHICHUS O IEIeCO00pa3HOCTH
3aKJIIOUEHUsl JIOTOBOpa MOTPEOUTENHCKOTO 3aiiMa Ha TMpelaraeMblX MHUKPO(GUHAHCOBOM
OpraHu3aiyieil yCJIOBUSIX, B YaCTHOCTH, COOOIIUTh O HEOOXOIMMOCTH BHUMATEIHHO
MPOaHANIU3UPOBATh CBOE (MHAHCOBOE TIOJOKEHUE, YUUTHIBAas, B TOM 4YHCIE, CIEAYIOIIUE
(dakTopsl:

1) copa3MepHOCTh MJOJTOBOM HArpy3ku mojdydarenss (UHAHCOBOW YCIAYTH C TEKYUIUM
(MHAHCOBBIM TTOJIOKEHUEM;

2) npearnoyiaraéMble CPOKH U CyMMBI ITOCTYIUICHUS] JEHEKHBIX CPEJCTB Il UCIIOJHEHHUSI CBOUX
00s3aTeNbCTB MO J0roBOpy 00 OKa3aHMM (UHAHCOBON yciayru (IEpHOAMYHOCTH BBIILIATHI
3apaOOTHOI MIaThl, MOJYYEHUS] UHBIX JJOXOJIOB);

3) BEpOATHOCTb HACTYIUIEHHUSI OOCTOSATENBCTB HEMPEOJIOJIMMOIN CHIIBI U MHBIX OOCTOSITEIBLCTB,
KOTOpPbIE MOT'YT IIPUBECTH K HEBO3MOKHOCTHU HCIOJIHEHUSI CBOMX 0053aTeIbCTB 110 JJOTOBOPY 00
OKa3aHuM (PMHAHCOBOM yCIIyTH (B TOM YHUCIIE, MOTEPs: pabOTHI, 3a/IepKKa MOTYISHHS 3apaO0THON
IUIaThl U WHBIX BHUJAOB JOXOJOB IO HE 3aBUCAIIMM OT MojydaTens (DPUHAHCOBOM yCIyru
IPUYMHAM, COCTOSHUE 3/10pOBbsS TOJy4yaTess (UHAHCOBOM YCIYI'M, KOTOPOE CIIOCOOHO
HEraTUBHO TMOBJIUATh Ha TPYAOYCTPOMCTBO MU, COOTBETCTBEHHO, IOJNyYeHHE J0Xo0na). 4.
MukpoduHaHcoBasi opraHuzamus o0s3aHa MPEJOCTABUTH MOJIyYaTeNt0 (UHAHCOBOM YCIyrd
UHPOPMALIMIO O TOM, YTO CBEICHHUS, NPEIOCTaBIEHHbIE MOJydareneM (PUHAHCOBOM yCIyru B
OTBET Ha 3aMpoc MHUKPOPHUHAHCOBOW OpraHU3AIMH B COOTBETCTBHH C MYHKTOM 1 cTaThu 9
HacTosnero Ctanaapra, MOTYT OKa3aTh BIUSHUE HA WHANBUAYaAIbHBIE YCIOBHUS 3aKIIFOUAEMOTO
JIOTOBOpA MOTPEOUTENBCKOTO 3aiima.

Crarbs 4. [IpuHUIMNBI M TOPAIOK NPeaoCcTaBIeHUsI MHPOPMALUM OTyYaATeaAM
(puHaHCOBBIX yCayr

1. Uadopmarnus, ykazanHas B ctaThe 3 HacTosmiero Ctanaapra, JOBOAUTCS MUKPOGUHAHCOBOMH
opraHu3aIei 10 noxyvareneid (UHAHCOBBIX YCITYT:

1) Ha paBHBIX IIpaBax U B paBHOM O00BbEeMe ISl BceX MmoiyyaTeneldl (PMHAHCOBBIX YCIIYT;

2) GecriaTHO, C yU4E€TOM ITyHKTa 3 HACTOSIIEH CTaThu;

3) Ha pyCCKOM SI3bIKE, U JOMOTHUTEIBHO, 0 YCMOTPEHHIO MUKPO(PHUHAHCOBOM OpraHU3alluy, Ha
TOCYJapCTBEHHBIX sI3bIKax CcyOBekToB Poccuiickoir ®enepanmu u (WiK) POAHBIX S3BIKAX
HapoaoB Poccuiickoi denepauuu;

4) B moctynmHoU (hopme, obecrieurBaromeld pa3bsICHEHHE CIICIMATbHBIX TEPMUHOB (B CiIydae MX
Hanuuusg). B dyacTHOCTH, MuKpo(dMHAHCOBas oOpraHu3anus o0s3aHa 00eCrednuTh, UYTOOBI



npefocTaBsieMasl oayvareasiM (PMHAHCOBBIX YCIYT MH(OpMAIMs U COACpKAaHUE JTOKYMEHTOB
OBLIM TOHATHBI M JOCTYNHBI MOJydaTessM (PUHAHCOBBIX YCIYT, HE MMEIOIIMM CIEIHAIbHBIX
3HaHUH B oOnactu ¢QuuaHcoB. Ilpu 3ToM He [omyckaeTrcs HCKaXeHHe HHGOpMAIHH,
NPUBOJAIIEE K HEOJHO3HAYHOMY WM JBYCMBICICHHOMY TOJKOBAaHHUIO YCIOBHH (PUHAHCOBOI
YCIIyTH;

5) B COOTBETCTBHH C 0OCTOSTEILCTBAMU HA MOMEHT MPEOCTABICHHUS;

6) B ciydae mpenocTaBieHus HHGopMauy Ha OyMa>KHOM HOCHUTEIE, C UCIIOJIb30BaHHUEM XOPOIIIO
yuTaeMoro mpudra u B cooTBeTcTBUM ¢ CaHUTApHBIMU MpaBWJIaMH U HOPMAaTHBAMU
«'uruennyeckue TpeOOBaHUS K M3JaHUSAM KHWKHBIM aiist B3pocibix. CanlluH 1.2.1253-03%,
YTBEP KJICHHBIMH [ JTaBHBIM TOCY/1IapCTBEHHBIM CaHUTApHBIM BpauoM Poccuiickoit @exneparuu 30
mapta 2003 roza.

2. Jna mpenoctaBiieHuss MHGOpMAIUU MOJIydarento (UHAHCOBOW yCIyrd MHUKpo(dHUHaHCOBas
opranu3zaiys o0s13aHa UCIOJIB30BaTh COTIACOBAHHBIEC C MOJydareneM (PUMHAHCOBOW YCIyrH NpH
3aKJIIOUEHUU J0roBopa 00 oOka3aHWU (UHAHCOBOW YCIyrd HH(OPMALIMOHHBIE HOCUTETU U
KaHajbl CBSI3M, BKJIOYas, MO KpailHed Mepe, Tele(OHHYIO U IIOYTOBYIO CBf3b, a TaKkKe
coobmienne mHpopManuu yepe3 OQUIMAIBHBIA CalT MHKPO(PUHAHCOBOW oOpraHu3anuu (mpu
HaJIUYUKM TOCIeAHEro0). MukpopuHaHcoBas opraHuzaiusi o0si3aHa 00€CIeuruTbh BO3MOXKHOCTH
B3aMMOJICHCTBHUS C Toay4areneM (UHAHCOBOM YCIyrH IO TEM KaHallaM CBsI3U, KOTOpbBIE
UCTIOJIB30BAIMCH TOJyJaTeseM (MHAHCOBOM YCIYTH NMPH 3aKIIOYSHHH JOTOBOpa 00 OKa3aHWUU
¢unancoBoit ycmyru. 3. MukpoduHaHcoBas opraHuzalus MO JOTOBOPY MOTPEOUTENHCKOTO
MHUKpO3aiima 00s13aHa OecruiaTHO (HO He 0oJiee 0JIHOrO pa3a Mo OJHOMY JIOTOBOPY 00 OKa3aHUU
(GbUHAHCOBOH YCIIYTH) U HEOTPAHMUYEHHOE YUCIIO pa3 3a IUIaTy, HE MPEBBIIAIOIIYI0 PACXO0I0B Ha
M3TOTOBJIEHHE COOTBETCTBYIOLIETO JOKYMEHTA, IPEJOCTaBUTh MOIYy4aTea0 (PUHAHCOBOM yCIyTrH
Mo ero TpeOOBAaHMIO 3aBEpEHHbIE MUKPOPUHAHCOBON OpraHU3alueil KOMWUU CIEAYIOLIUX
JOKYMEHTOB HJIM 000OCHOBATh HEBO3MOXKHOCTh TPEIOCTABICHUS TAKUX JOKYMEHTOB:

1) moanucaHHbBIl CTOPOHAMH TOKYMEHT, COJEp KA HHAMBUIyalIbHbIE YCIOBHS JOrOBOpa 00
OKa3aHWU (PMHAHCOBOM yCIIYTH;

2) nomMCcaHHOE MoJlyyaTesneM (PMHAHCOBOM YCIIYTH 3asiBIEHHE Ha IIpeJoCTaBlIeHue 3aiima (eciu
oQopMIIEHHE TaKOro 3asBlI€HUS O0sA3aT€IbHO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparun);

3) IOKYMEHT, MOATBEP:KIAIOLIMN BblAAUy MOJIy4aTelto (UHAHCOBOM yciyru 3aiima (opzep,
IUIATEKHOE NMOPYYEHNUE, CIPaBKa O NIEPEYNCIICHNN JEHEXKHBIX CPEICTB Ha 2JIEKTPOHHOE CPENCTBO
miaTexa), a st POS-MUKpO3aiiMOB — JJOKYMEHT, MOATBEPKIAIOIINMA TTEPEUUCIICHNUE JECHEKHBIX
CPEeZCTB B NOJIb3Y MoJy4aress (UHAHCOBOH ycIyTH;

4) cormacus, NpPEIOCTaBIEHHbIE TOJdy4yaTeslieM (UHAHCOBOM YCIYTM BO HCIIOJIHEHUE
JIEUCTBYIOLIET0 3akoHomarenbcTBa Poccuiickoin  denepanuu, peryavpyromero MopsaoK
B3BICKAHUS IPOCPOUYEHHOMN 33I0JIKEHHOCTH;

5) IOKYMEHT, MOATBEP)KAAIOLINI TMOJHOE HCIHOJIHEHUE MojydareneM (UHAHCOBOM YCIyrH
0053aTeNbCTB 10 JOTOBOPY 00 OKa3aHWU (PMHAHCOBOM YCITYTH.

4. B ciiydae eciiu TIOKyMEHTHI, YKa3aHHbIE B MOANYHKTax 1, 2 u 4 myHKTa 3 HAcTOALIEH CTaThH,
OBLIM MOJMHUCAHBI TOJy4yaTesneM (MHAHCOBOW YCIYTH aHaJIOroM COOCTBEHHOPYYHOH MOJIUCH
(BKJIIOUAs! BJIEKTPOHHYIO MOAINKUCH), MUKPO(UHAHCOBAsI OpraHu3anus o0ecreyrBaeT NoayqdaTeto
(UHAHCOBOH yCIyTH AOCTYI K 3JIEKTPOHHBIM KOMHSIM YKa3aHHBIX JOKYMEHTOB C BO3MOKHOCTHIO
IPOCMOTpPa M CKAuMBaHHUS TAaKUX JIOKYMEHTOB 1O MOJHOI'O HCIOJHEHUS MHMKpPO(QHHAHCOBOMH
opraHu3areil u mnojydareiaeM (UHAHCOBOW YCIYTH 0053aTENbCTB MO JOTOBOPY 00 OKa3aHUU
(buHAHCOBOH yCIIyTH.

5. JIoKyMeHTbI, YKa3aHHbIE B MMYHKTE 3 HACTOSIIIEN CTAaThH, COCTABIISIFOTCA HAa PYCCKOM S3bIKE U
pacrevyaTslBalOTCS € MCIOJIb30BAaHHEM XOpOIIO YUTAeMOro Impu@ra U B COOTBETCTBUU C
CaHuTapHbIMU TpaBWIaMM M HOpMaTtuBaMu «[ WrueHumdeckue TpeOOBaHUS K HU3JAHUSIM
KHWKHBIM U1 B3pocibiX. CanlIuH 1.2.1253-03%, yrBepaxkaeHHbIME | TaBHBIM IOCY1apCTBEHHBIM
canuTapHbiM BpauoMm Poccuiickoit @enepannn 30 mapta 2003 roaa.



6. JIoKyMeHTBI, YKa3aHHbIE B IOANYHKTaX 1-4 myHKTa 3 HacTOALIEH CTaThu, IPEIOCTABISAIOTCS B
teyenue 10 (mecaru) paboumx [IHEH cO JHS PETUCTPALlMM COOTBETCTBYIOIIETO 3ampoca OT
nonyvarens ¢uUHAHCOBOW ycnyru B <«OKypHasne peructpanuu oOpameHuin». JlokymeHr,
YKa3aHHBII B MOAMYHKTE 5 MyHKTa 3 HACTOALICH cTaThu, MpeocTaBiseTcs B TeueHue 1 (0aHoro)
pabouero qHS CO JHS PETHUCTPAIlMA COOTBETCTBYIOLIETO 3alpoca OT Hojydarens (UHAHCOBOU
yoiryra B <«OKypHane peructpanuu oOpamieHuit». Ecin TOKyMEHT, yka3aHHBIH B IYHKTE 3
HacTOsIILEH cTaThH, O(opMIsieTcs TPETbUM JIMLOM IO NPUYMHE YYacTUs 3TOro JHIa B
COOTBETCTBYIOILIEH oONepaluyd ¢ MoiydareieM (UHAHCOBOM YCIYTH, CPOK IMPEJOCTaBICHUS
JOKyMEHTa MHKPO(DHMHAHCOBOW OpraHM3aIleil yBEIMYUBACTCS HA CPOK, HEOOXOIUMBIA IS
3ampoca 3Toro JOKyMeHTa, OJHaKo He Oosiee yeMm Ha 5 (msITh) pabouux nHeu. Ecim oOparenue
nojyvarens (UHAHCOBOM YCIYTHM COACPXKUT IOMHMO TpeOOBaHHMS O MPeIOCTaBICHUU
JOKYMEHTOB Tak)ke MHbIE TPeOOBaHUS WM BOIPOCHI, MUKPO(MUHAHCOBAs OpraHU3alUsl BIIpaBe
IIPEIOCTAaBUTh YKA3aHHBIE B IYHKTE 3 HACTOSIIENW CTAaThbU JOKYMEHTHI IIpU OTBETE Ha TaKOE
oOpailieHre B CpOK, yKa3aHHBIN B MyHKTE 3 cTatbu 19 HacTosmero Cranaapra.

Cratbs 5. Oco0eHHOCTH NpeaocTaBiIeHus HHPOpMANNH HA 0pUIHAIBLHOM caiiTe
MHKPO(HHAHCOBOH OpraHu3aluu

1. Hanmmuwme ounuanbHOro caifta sSBiseTcs: 00s13aTeIbHBIM 17151 MUKPO(QHHAHCOBOW KOMIIAHHU.
2. MukpoduHAHCOBBIM OpraHU3aIUsIM PEKOMEHIYeTCS OO0ECIeYUTh HAIMYUE CHEIHAIbHOMN
Bepcur O0UIIMATIBLHOTO caiTa i CIa0OBUISIIINX.

3. OdunmanpHplii calT MHUKpPOGUHAHCOBOM OpraHW3alUd JOJDKEH COJepXKaTh paszed,
ONKCBHIBAIOIINI  CTPYKTYpYy caiiTa, TO3BOJSIOIIMKA B JOCTYNHOH (OpME OIpenesnuTh
MECTOHAXOXKICHHE KaKJOU CTPAHULIBI O(UIIMATBHOTO CaiiTa B 3TOH CTPYKTYype.

4. Wudopmanus, pazMeniaemas Ha OQPUIIMAIBHOM CaiTe MUKPO(GUHAHCOBOW OpraHU3AIIHH,
JOJI’KHA OTBEYATH CIEIYIONINM TPEOOBaAHUSAM:

1) undopmanusa nomkHa ObITh KPYTJIOCYTOYHO JIOCTYIIHA MOJIy4yaTeNto (PUHAHCOBOM YCIyru Ha
PYCCKOM SI3BIKE IS O3HAKOMIICHUS U MCIIOIh30BaHMs, 0€3 B3MMAaHHUS TUIATHI 32 O3HAKOMIICHHUE C
nH(opMaIen niIM HHOE €€ UCTIOIh30BaHUE U 0€3 MHBIX OTpaHUYCHUN;

2) undopmanus I0MKHA OBITH JOCTYITHA MOTYYaTento (PMHAHCOBOW YCIYTU C UCHOIB30BAHUEM
OecrIaTHOro UM IIUPOKO PaCIPOCTPAHEHHOTO MPOrPaMMHOI0 00eCIIeUeHMUS;

3) wuHbpopmamus He JOKHA ObITh 3ammdpoBaHa WM 3allMIIEHa OT JOCTyNMa HWHBIMH
CpEICTBaMU, HE MO3BOJISIIOIIMMHU OCYILIECTBUTh 03HAKOMJIEHHE MOIy4aTess (UHAHCOBOM yciayru
C ee coJiepkaHreM, 06e3 MCI0JIb30BaHMsI TPOrPAMMHOI0 00EeCTIeYeHUs WIIM TEXHUYECKUX CPEJICTB
WHBIX, 4eM Be0-0003peBarenb WiM OOIIEAOCTYTHOE OecriaTHOe MporpaMMHoe oOecreueHue.
Hoctynm x uHopMmammu, pa3MenieHHOW Ha oQUUIUaTbHOM caiTe MHUKPO(UHAHCOBOU
OpraHM3alyy (3a UCKII0YEHHEM MH(OpMallUY, Pa3MEIIEHHON B JINYHOM KaOMHETE IMOJIydaTels
(GbUHAHCOBOW YCIYTH), HE MOXET OBITh OOYCIOBJIIEH TPEOOBAHHEM PETUCTPALMH TMOTydaTelNs
(UHAHCOBON YCIIYTH WM NMPEAOCTaBICHHS UM MEPCOHAIbHBIX JaHHBIX, a TaKke TpeOoBaHHEM
3aKJIIOYEHUS UM JIMIEH3UOHHBIX WJIM UHBIX COTJIALIEHUH.

5. Paznen odumnmanbHoro caita MUKpO(GHUHAHCOBOW opraHu3anuu ¢ uHpopMmanueil 06 3Toii
MUKPO(UHAHCOBOM OpraHW3allid M YyCJIOBHSIX OKa3blBaeMbIX €10 (UHAHCOBBIX YCIYT,
MOJIeXkKAIEH PacKphITHIO B cOOTBeTCTBHH ¢ DenepanbHpiM 3aKkoHOM oT 21 mexabpst 2013 roma
Ne 353-®3 «O motpebutensckoM kpeaute (3aiime)y, DeaepanbHbIM 3akOHOM 0T 2 utois 2010
roga Nel51-®3 «O MuKpoPUHAHCOBOW AEATETHHOCTH M MHUKPO(DHHAHCOBBIX OPTaHU3AIUIX,
UHBIMH  (efepanbHbIMU  3aKOHamu Poccwiickoit ®enepanuu, a TakkKe TMNPUHATHIMA B
COOTBETCTBUU C HMUMH HOPMATHBHBIMHU AaKTaMH, JOJDKEH OBITh KPYTJIOCYTOYHO TOCTYIICH ISt
aBTOMaTU4YeCKOU (0e3 ydacTusi uenoBeka) oOpabOTKM MHPOPMAIMOHHBIMU CHCTEMaMU B OIHH
MepexoJi M0 THUMEPCChUIKAM C TJIaBHOM CTPaHHIBI O(PHUIIMAIBHOTO caiiTa MUKpO(OHUHAHCOBON
OpraHu3aIiu.



6. CymMapHas JUIMTENBHOCTh MEPEPHIBOB B paboTe OPHUIMAIBHOIO caiWTa MUKPO(PHHAHCOBOMN
OpraHu3aluy JIMOO0 CTpaHUIbl B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOHN ceTn «/HTepHeT»,
coJiepkanux HH(HOPMAIINIO, YKa3aHHYIO B ITYHKTE 5 HACTOSIIEH CTaThH, HE

JIOJDKHA IIpEeBbIATh 4 (YeThIpex) 4acoB B Mecsl (32 UCKIHOYEHUEM IepepbhIBOB, CBSI3aHHBIX C
OOCTOSATENICTBAMH HETIPEOJAOTIMMON CHJIIBI, IMOJTBEPKACHHBIMU PEIICHUSAMH (3asBICHHUSIMMU)
KOMIIETEHTHBIX OPTraHOB I'OCYJApCTBEHHOI BIACTU M YNOJHOMOYEHHBIX OpraHM3auui, aubo ¢
NEHCTBUSAMH TPETHHX JIMILI, TOATBEPKIECHHBIMU COOTBETCTBYIOLIMMH JOKYMEHTAMH, BbIJAaHHBIMH
OpraHaMHM TOCYAapCTBEHHOM BIaCTH, W (WJIM) CTOPOHHHUMH OpIaHU3ALMsIMH, HMEIOIUMHU
TEXHUYECKYIO BO3MOKHOCTD (DUKCAIIH TAaKUX JICHCTBUI TPETbUX JIHII).

7. MukpoguHaHCcOBas OpraHuzanus o0s3aHa 00eCHeuuTh MOIydaTeslto (PUHAHCOBOM yCIyru
JOCTYIl B JIMYHOM KaOWHeTe ToiydaTenss (UHAHCOBOM yCayru (eciad Takol Crocod
B3aUMOJICHCTBUA ¢ NOJy4areneM (UHAHCOBOW YCIYI'M MPelyCMOTPEH JIOrOBOPOM 00 OKa3aHUU
(MHAHCOBOH YCIIyTH), KAK MUHUMYM, K cienyromeil nHdopmarim:

1) uHAMBHlyaJbHBIE YCIIOBHS J0TOBOpa MOTPEOUTENHCKOro 3aiiMa, a B Ccllydyae UX U3MEHEHUs
1OCJI€ 3aKIIOYCHHS YKAa3aHHOTO JIOTOBOpA - C Y4ETOM HM3MEHEHUH, BHECEHHBIX B JOTOBOP
HOTPEeOUTENBCKOTO 3aiiMa;

2) rpaduk mIaTexei mo J0roBopy MOTPEOUTENHCKOTO 3aiiMa, a B CIy4ae €ro M3MEHEHHS - C
y4eTOM MU3MEHEHUH;

3) cTpyKTypa 1 pa3Mep TEeKyIIel 3a0JDKEHHOCTH MoTydareist GUHAHCOBOM yCITyTH.

I'naBa 3. IlpenocrasiieHue HH(pOPMaLH PEKJIAMHOI0 XapaKkTepa o 1esiTeJIbHOCTH
MHUKPO(PUHAHCOBO OpraHu3amumn

Crartbs 6. OCHOBHBbIC NIPUHIUIBI IPEJOCTABJICHUS HH(POPMALMN PEKJIAMHOI0 XapaKrepa
0 1eSITeJIbHOCTH MUKPO(UHAHCOBOI OPraHu3aunu

1. OCHOBHBIMU TIPUHITUIIAMHU MIPEIOCTABICHUS MHPOPMAIIMU PEKIAMHOTO XapaKTepa SBIISIOTCS
JIOOPOCOBECTHOCTD, IOJTHOTA U JOCTOBEPHOCTh COOOIIAEMBIX CBEJICHHH.

2. MuxkpodunaHncoBass oOpraHuzaius BrpaBe BbIOpaTh (Gopmy, crmocod U CcpeacTBa
pEeKIaMUpPOBaHMUS CBOMX (MHAHCOBBIX YCIYI C ydeToM TpeOoBaHMH JeiicTBYrOIEro
3akoHoarenbeTBa Poccuiickoit deneparnuu u Hactosimero Ctangapra.

3. Nadopmanus pekiaMHOTO XapakTepa JOoJKHA ObITh 0opMiIeHa TaKUM 00pa3oM, YyTOOBI HE
3JI0yNOTPeOIIATh JIOBEpUEM ToOJy4yaTens (UHAHCOBOM yciayru M (WIHM) HE SKCILTyaTHpOBATh
HEJIOCTATOK Yy noJtyyaTesnsi (PMHAHCOBOM YCIIYTH OIbITA M 3HAHUH.

4. WNudopmanus peKIaMHOTO XapakTepa HE JOJDKHA COJEp)KaTh KAaKUX-THOO TEKCTOBBIX,
3BYKOBBIX MJIM BH3YyalbHbIX OOpAaIEHUH WM 3asBJICHUI, KOTOpbIE MPsIMO WM KOCBEHHO,
MOCPEJICTBOM ~ 3aMalYMBaHUs, JBYCMBICICHHOCTH WJIM TPEyBEJIMYEHHUS, MOTYT BBECTH
nojydvarens (UHAHCOBOW YCIyrM B 3a0NyKIEHHE, B YAaCTHOCTH, B OTHOILEHHM YCIOBUH
(GbuHAHCOBOH yCIYT'H, KOTOPbIE MOT'YT MOBJUATH Ha BHIOOP Modyyaresns (MHAHCOBOW yCIyTH.

Crartbs 7. OcO0€HHOCTH HHTEPHET-PEKJIAMBI

1. MukpoduHaHCOBasi OpraHH3aNUs-peKIamMoaTe]b HE BIIPaBE HCIIOJIB30BaTh (DUPMEHHOE
HalMEHOBaHME M (WJIM) TOBapHBIM 3HAK WHOW MHKPO(GUHAHCOBOM OpraHU3allMd B KadyecTBE
KITFOYEBBIX CIIOB npu pa3MerneHIH KOHTEKCTHOU PEKITaMBbI B
UH(POPMALIMOHHOTEIEKOMMYHUKALMOHHOM ceTH «HTepHeT».

2. MukpoduHaHCOBasi OpraHM3aNUsA-PEKIAMOAATENbh B LENAX HEAOMYIICHUS TMPEIOCTABICHUS
nojyJarento (UHAHCOBOW YCIYTM HEIOCTOBEPHOM HHGOpMalMM HE JOJDKHA IPUMEHSTh
MacKMpOBKy oduruanpHoro caita (KJIOakWHT) T10A  O(GUIMANBHBIA  CAaWT  JApPYrou
MHUKpO(UHAHCOBOW OpraHu3aliK, 0OHApOAOBaHHBIN paHee. MuKpohuHaAHCOBas OpraHU3alMs,
noj BeO-caliT KOTOPOil MPOM3BOIUTCS MAacKHPOBKA, BIIPaBe OOPATUTHCSA B CaMOPETYIHUPYEMYIO
OpraHu3aIIo, YWIEHOM KOTOPOH OHa SIBIISICTCS, C MPEACTABICHUEM J0KA3aTEeIbCTB KIIOAKHHTA U C



TpeboBaHueM 00 oOecredyeHuM 3aIUThl MPAaB U MHTEPECOB MHUKPO(GUHAHCOBOW OpraHU3aINM,
1o/ o(pUIHaIbHBINA CAUT KOTOPOH MPOU3BOIUTCSI MACKUPOBKA.

3. MukpoduHaHCOBas OpraHU3aIMsA-PEKIaMOIaTelIb HE BIIPaBe HCIOJIB30BATH JIsi PEKIIAaMbI
CBOMX  YCIyr IporpamMmbl sl 3JEKTPOHHO-BBIYMCIUTEIBHOM  MALUHBI, KOTOpBIE
OpeHa3HaueHbl JUIs HW3MEHeHus uHpopmanuu, o0pabaThiBaeMON IOCPEACTBOM HHOM
IPOTrpaMMbl Ul JIEKTPOHHO-BBIUMCIUTEILHOW MAalllUHbI, MPEeIHA3HAYEHHOW AJI MOJIYy4EHUs
JOCTyTa K caiiTaM B HHPOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOU ceTn «HTepHEeT», U (WIH) st
COBEpILEHUS UHBIX JIEHCTBUM, CBSI3aHHBIX € TaKol MH(OpManueil (Opay3epHble IJIaruHbl).

I'nasa 4. [IpaBuiia B3aumMoaecTBUSI MUKPO(PUHAHCOBBIX OPraHM3AIUI ¢ MOJIydaTeIIMHA
(punaHCOBBIX yCIayr

Cratsbs 8. O01me npaBuiia B3auMoAelCTBUSI MUKPO(GHHAHCOBBIX OPraHU3anui ¢
noJIy4aTeJsiMi (PUHAHCOBBIX YCJIYyT

1. B ciayyae BO3HMKHOBEHHsS y Iojydyareis (PUHAHCOBOM yciayru BONpoca IO NPUMEHEHHIO
3aKoHoAarenbcTBa Poccuiickoit @epepanuu, peryjaupyromero B3aMMOOTHOIIEHHUS CTOPOH IO
JIOroBopy 00 oOKa3zaHMM (PUHAHCOBOHM YyCIyrM, MHUKpOo(HUHAHCOBas OpraHu3anus o0s3aHa
IPEIOCTABUTh MOJTYYaTeN0 (PUHAHCOBOW YCIyrM MOTHBHPOBAHHBIA OTBET IO CYIIECTBY TaKOTO
BOIIPOCA U MHBIE COOTBETCTBYIOLIUE pazbsicHeHUs. [Ipu 3ToM MukpoduHaHCOBas opraHuzanus
HE BIIpaBE 3aHUMATHCS JIEATENBHOCTBIO, CBSI3aHHOW C KOHCYJIBTUPOBAHMEM IOJIydaTeseit
(UHAHCOBBIX YCIYT (B TOM yucie (PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX JPYTUMHU (UHAHCOBBIMHU
OpraHu3aIlUsIMK) 110 BOIPOCAaM NMPUMEHEHHUSI METOJIOB M CIIOCOOOB YKJIOHEHHUS OT YILIAThl J0Jra
U (win) u30exaHusi OTBETCTBEHHOCTH 3a €ro HEyIUlaTy, a TakkKe MO JIPYTMM aHaJIOTMYHBIM
BompocaMm. B ciydae oOpamieHus momydarenss (UHAHCOBOW YCIYrH 32 YCTHOM KOHCYJIbTaIlHen
IIPEJIEbHBINA CPOK OKUJAHMSI B OUepEAN HE MOKET npeBblath 30 (TpuauaTv) MUHYT.

2. B pgedarenbHOCTM MUKpPO(QUHAHCOBOM OpraHu3aldd HE JOMYyCKaeTcsi MpUMEHEHUe
HE100POCOBECTHBIX MPAKTHUK, B TOM YHCIIE:

1) mepemaua MHKpO(UHAHCOBOW oOpraHuszanued B OHOpPO KPEIUTHBIX HCTOPUN WM HHbBIE
OpraHu3allii HEJAOCTOBEpPHOH MHGOpMAIMM € 1EeNbl0 BOCIPENATCTBOBATh 3aKIHOUYEHUIO
nosiyyatesnieM (MHAHCOBOW YCIYrM JOoroBopa 00 oOKa3aHMM (DMHAHCOBOW YCIYrHM € APYroi
(uHAHCOBOM OpraHu3alyei;

2) oka3zaHHWE TICUXOJOTUYECKOTO JaBJICHWs Ha TMOJy4yaTenass (PUHAHCOBOW YCIyTH C IENbIO
CKJIOHEHHMsI K BEIOOpY TOW MIJIM MHOHM (PMHAHCOBOM yCIyrH;

3) cTuMynupoOBaHUE 3aKIIOYEHUs MojydareneM (UHAHCOBOM YCIyrM MHOIO JI0TOBOpa 3aiima c
LIEJIBI0 BO3BpaTa MEpBOHAYAIBHOTO 3aiiMa, 0()OPMIIEHHOTO MOdydaTesieM (MHAHCOBOM YCIyTH
HAa JIYYLIUX JUIsl HETO YCIIOBUSIX;

4) npemupoBaHMe pPaOOTHUKOB MHUKPO(DUHAHCOBOW OpraHU3allMM 3a pealu3aluio Mep,
HAIpPaBJIEHHBIX MCKIIOUMTENIBHO Ha YyBEJIWYEHHE pa3Mepa 3aJ0JDKEHHOCTH IoJydaresei
(MHAHCOBBIX YCIYT.

Crarbsa 9. Undopmanus, 3anpammBaeMasi MUKPOQUHAHCOBOM OpraHu3anuei y
noJiyyaressi puHAHCOBOM yCJIYI'H 10 3aK/JII0YECHHUS 10r0BOPa MOTPEOUTEIbCKOI0 3aiiMa

1. 1o 3akitoyeHus JOroBOpa MOTPEOUTENBCKOTO 3aiiMa WK MPUHATHUS NoJy4yaTelsis GUHAHCOBOM
yCIOyrd Ha OOCITyKUBaHHE, OJHAKO, B JIOOOM ciydae, He pexe 1 (oaHOro) paza B rof,
MUKpO(HHAHCOBas OpraHu3aIus o0sA3aHa 3aMpoCUTh y ToxydaTesnss (UHAHCOBOW YCIyTH
CIEYIONIYI0 HH(HOPMAIIUIO:

1) o pa3mepe 3apaOOTHOW IIaThl, HATUYMHM HWHBIX HCTOYHUKOB J0XOJa M JIECHEXKHBIX
00s13aTeNbCcTBaX Moayvaresst UHaHCOBOM yciyru (IIPH pacCMOTPEHHUH 3asBJICHHS HA TIOJTy4YEeHUE
MOTpeOUTETHCKOTOo 3aliMa Ha CyMMYy, nipeBbimarontyio 3 000 (Tpu Thicsun) pyoaeit). [1pu aTom B
otHomeHMH POS-MuKpo3aiiMOB MHKpO(HHAHCOBAas OpraHU3allUsl BIIpaBe YCTAHABIMBAThH



0COOBIN MOPSAOK IpenocTaBlieHus: MHpopMammu o pazmepe 3apabOTHOMN TUIAThI, HATUYHHA UHBIX
HCTOYHHKOB JIOX0/Ia ¥ ICHSIKHBIX 00s13aTeIbCTBAX MOJTydaTessi (UHAHCOBOH YCIIyTH;

2) 0 BO3MOXHOCTH NpPEIOCTAaBICHUS 00eCHeueHus] MCIOMHEHUs IoJydaresneM (HUHAHCOBOM
YCIyru 0053aTeNbCTB MO JOTOBOPY 00 OKa3zaHWM (PMHAHCOBOW YCIyrd (B TOM YHCIE 3aJIOT,
HOPYYHUTENBCTBO), B CIy4ae, €Cli MPeIOCTAaBICHNE 00ECIeYEeHUsI MPEAYCMOTPEHO YCIOBUSIMU
JIOTOBOpa 00 OKa3aHWU (PUHAHCOBOM YCIYyTH,

3) o cyneOHBIX cropax, B KOTOPBIX HOJy4arenb (PMHAHCOBOW YCIIYTH BBICTYNAET OTBETYUKOM
(mpy  pacCMOTpEHHMH 3asiBIICHUS Ha IIOJIyueHHE TIOTPEOUTENBCKOTO 3aiiMa Ha CyMMy,
npesbimaronryto 30 000 (Tpuauath THICSY) pyOIIei);

4) 0 HanM4YMM B COOCTBEHHOCTH IOJNyYaress (PUHAHCOBOW YCIYyrd IBMIKAMOTO W (WIIH)
HEJIBIKMMOTO MMyIIecTBa (IPU PACCMOTPEHUHU 3asBICHHS HA TOJyYeHHE MOTPEOUTEIHCKOTO
3aiima Ha cymMmy, npessimatornyto 100 000 (cto Teicsa) pyOseit).

Cratps 10. OcyumiecTBiieHHe OLIEHKH IJIATEKeCIOCOOHOCTH MoTydaTesisi GUHAHCOBOM
YCJIYyTH

1. MukpoduHaHcoBasi OpraHu3alys MPH PACCMOTPEHUH 3asBICHUS MOJIydaTens (HHAHCOBOMH
yCIyTH Ha MOJY4YeHHE MOTPEOUTENHCKOTO 3aiiMa B 00s3aTEIBHOM MOPSAKE MPOBOIUT OLEHKY
IUIaTEXKECIIOCOOHOCTH ToTydaTessi (PMHAHCOBOW YCITYTH.

2. Jlns OuEHKHU JONTOBOIM HAarpy3ku MUKpO(HHAHCOBAs OpraHM3alys o0s3aHa 3alpOCHTh Y
noiy4arens (UHAHCOBOW YCIYrW, OOpaTHUBIIETOCS B MHUKPO(PHHAHCOBYIO OpPTaHH3AIHI0 C
3asBJICHHEM Ha TOJy4yeHUE MOTPeOUTENhCKOro 3aiiMa Ha cymmy cBbime 3 000 (Tpex Thicsy)
py0IIeii, cinenyronryto nHOOPMAIIHIO:

1) 0 TeKymMX AEHEKHBIX 0053aTEIbCTBAX;

2) 0 MEepUOJUYHOCTH U CyMMax IUIaTeXeW 0 yKa3aHHbIM Iojy4aresieM (MHAHCOBOM YCIYIH
oOsizarenbeTBaM. [Ipu 3Tom B oTHOmeHNH POS-MuKpo3aitMoB MUKpO(UHAHCOBAsE OpraHU3aLus
BIIpaB€ HE 3ampamuBaTh HWHPOPMALUIO O MEPUOJUYHOCTH IUIaTeXeH MO0 yKa3aHHBIM
nojydvareneM (PUMHAHCOBOM yCIIyru 00s3aTeNIbCTBaM, a TaKXKe YCTaHABIMBATh OCOOBIN MOPSIOK
IpeocTaBleHusl HH(OpPMallMK O CyMMax IUIaTeXel M0 yKa3aHHBIM IoJlydaTeneM (pUHaHCOBOM
yCIyru 00s3aTenbCcTBaM;

3) o memax mMoONydeHHUs 3aiimMa mosy4aTesneM (UHAHCOBOWM ycinyru (3a uckiaroueHuemM POS-
MHUKpPO3aiiMOB);

4) 00 UCTOYHUKAX JIOXOJIOB, 3a CUET KOTOPBIX MPEANOJAraeTcsi UCIOJHEHNE 00s3aTENbCTB 10
JIOTOBOPY 3aiima;

5) o ¢akre mpou3BOACTBA MO JelNy O OAHKPOTCTBE Ioyydareiss (UHAHCOBOM yCIyrW Ha JaTy
10Jauu B MUKPO(GHHAHCOBYIO OPTaHU3AIMIO 3asIBJICHUS Ha MOJy4eHHEe NOTPeOUTEIbCKOro 3aiiMa
noytydyaresieM (PMHAHCOBOM YCIyru U B TeUeHHUE S5 (IISATH) JIET IO AAThI TI0JIaYU TAKOTO 3asIBJICHUSI.
3. B nmemax HemomymieHHs MPEBBILIEHUS MPEIENIbHOTO YPOBHA IUIATEXKECHOCOOHOCTH
nosrydarens (PMHAHCOBOM YCIYTH MEXKIY OJHOW MHUKPO(UHAHCOBOW OpraHW3allued W OJHUM
nonyyatesneM (PMHAHCOBOM yCIIyTH HE MOKET ObITh 3akitoueHo Oomnee 10 (mecstu) (c 1 sHBaps
2019 roma — OGomee 9 (eBsITH)) TOTOBOPOB MOTPEOUTETHCKOTO MHKpPO3aiiMa, CPOK BO3BpaTa
NOTPEOUTENHCKOT0 MUKpO3aiiMa 10 KOTOPhIM He npeBbiiaeT 30 (TpuauaT) KaleHIapHbIX THEH,
32 HCKJIIOYEHHWEM JIOTOBOPOB, CPOK TIOJB30BAaHUSl JEHEKHBIMH CpPEJCTBAMH IO KOTOPBIM
dakTHuecku coctaBusl He Oosee 7 (cemm) KaneHaapHbIX naHeil. IIpu pacuere mnpenenbHOTO
YPOBHS IJIATEKECIIOCOOHOCTH MoTydaress (UHAHCOBOM yCIIyTH JAJIs LIeJIeil HaCTOSIIEero MmyHKTa
YUUTBIBAIOTCSI JIOTOBOPBI MOTPEOUTENHCKOTO MHUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOUTETHCKOTO
MHUKpo3aiiMa 1o KOTOpbIM He mpeBbimaer 30 (TpuauaTv) KaJeHJapHbIX THEH, 3aK/IoueHHbIE B
teueHue | (OAHOro) TOAa, TMPENIIECTBYIOIIErO JarTe IOJy4eHUS MUKPO(PHUHAHCOBOM
OpraHu3aiyeil 3asBieHHs] Ha TMOJyYEHHUE OYEPETHOr0 IOTPEOUTEILCKOIO0 MHUKpo3aiiMa OT
nojydvarens (GUHAHCOBOM yCIyTH.

4. MukpoduHaHCOBasi OpraHU3alys HE BIIPaBe 3aKJIIOYaTh C TMojiydaresieM (PMHAHCOBOW YCIyTH
JIOTOBOP TMOTPEOUTENHCKOTO MHKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTENIHCKOTO MHKpO3aiiMa 1o



KoTopoMmy He mnpesbimaeT 30 (TpuAuaTtv) KajgeHAApHBIX IHEH, NPU HAIMYUU Yy IOJydaTelis
(buHAHCOBON yCIyru 00sA3aTeNbCTB Mepesl TaKoH MUKPO(HUHAHCOBOM OpraHu3aluel Mo MHOMY
JIOTOBOPY MOTPEOUTEIHCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOIO MUKpO3aiiMa 1o
KoTOpoMy He npesbliaeT 30 (TpuALaTH) KaJeHJapHbIX THEH.

5. IlonoxeHust yHKTOB 3 U 4 HACTOSIIEN CTaTbU HE PACIIPOCTPAHSIOTCS:

1) nHa POS-mukpo3aiimebl;

2) Ha Beimanabie 10 1 anpens 2018 roga MukposaiiMbl, cyMMa KOTOpbIX He mpesbimaer 3 000
(Tpex ThIcs4) pyOJseill uim CpoK BO3BpaTa KOTOPHIX HE HpeBbIIaeT 6 (IIECTH) KaJleHIapHBIX
nHell; 3) Ha BeigaHHble ¢ 1 anpens 2018 roga MUKpo3aiiMbl, cyMMa KOTOPBIX HE NPEBBILIAET 3
000 (Tpex ThIcs4) pyOseit M CpOK BO3BpaTa KOTOPHIX HE MpEBHIMIACT 7 (CeMH) KaJleHIapHBIX
nHel; 4) Ha MMKpPO3aiiMbl, BbIJAHHBIE Ha JIBIOTHBIX YCJIOBMSX, C IPOLEHTHOM CTaBKOH, HE
IPEBBILIAIOIIEH TPEXKPaTHYIO KIIOYEBYIO IPOLIEHTHYI CTaBKY, YCTaHOBJIEHHYIO baHkom
Poccnn Ha naty BbIIauM TAKUX MUKPO3aliMOB.

Cratsbsa 11. Ilopsinok B3aumMoeiicTBUA MUKPO(HHAHCOBBIX OPraHU3AIUM C M0JIyYaTeJasIMU
(PMHAHCOBBIX YCJIYT IPH BO3HMKHOBEHUH 32/10/1KEHHOCTH

1. B cinydyae BO3HHMKHOBEHHsI TO JOTOBOPY MOTPEOUTENHCKOTO 3aiiMa MPOCPOUYECHHOM
3aJI0JDKEHHOCTH, MHKPO(GUHAHCOBAsl OpPraHHW3aIUsl C IENBI0 IMPEIOTBPAMICHUS NaTbHEHIIEro
YBEJIMYEHUS JTOJITOBOM HArpY3KH Mostydaress GUHAHCOBOM ycnyru o0si3aHa B TeueHue 7 (CeMHu)
KaJICHAapPHBIX JHEH c JIaThI BO3HHUKHOBECHHUS MIPOCPOYCHHOMN 3aJI0JDKCHHOCTH
nporuH(GOpPMUPOBATH MoTydareis GUHAHCOBON ycIyrd o (akTe BO3HUKHOBEHHS MPOCPOUYCHHOM
3a/I0JDKEHHOCTH C HCIIOJIb30BAaHUEM JIIOOBIX JOCTYIHBIX CIIOCOOOB CBSI3W C TMOJydaTeseM
(UHAHCOBOW YCIYTH, COTJIACOBaHHBIX C TMOdydareiaeM (UHAHCOBOM YCIYyrd B JOTOBOpE
MOTPEeOUTENTHCKOTO 3aiiMa, B TOM YHCJI€ DJIEKTPOHHBIX KaHAJIOB CBSI3HM, WA UHBIM CIIOCOOOM,
MPENyCMOTPEHHBIM 3aKOHOAaTeNbcTBOM Poccniickon denepanuu.

2. MukpoduHaHcoBass opraHuzanus o0si3aHa C y4yeToM TpeOOBaHUN MPUMEHMMOIO
3akoHoAarenscTBa Poccuiickoit denepannu nHGopmMupoBaTh monyudatens GUHAHCOBON yCIyru
M0 JIOTOBOPY TMOTPEOUTENHCKOTO 3aiiMa O (hakTe, CpOKe, CyMMax, COCTaBE M TOCIEIACTBHUAX
HEUCTIOTHEHHs 00s3aTeNbCTB MO BO3BpATy MPOCPOUYCHHOW 3aJ0KEHHOCTH, 3allpallliBaTh Y
nosydarens (QuHaAHCOBOM ycCiyrd HWHGOPMAIMIO OTHOCUTENIHHO TPUYUH BO3HUKHOBEHUS
IIPOCPOYCHHON 3a10J>KEHHOCTH.

Crarbs 12. PecTpyKTypH3anus 3a10/KEeHHOCTH

1. B ciydyae BOZHMKHOBEHMS MPOCPOUYEHHOM 3aJJ0JDKEHHOCTH IO JIOTOBOPY MOTPEOUTENIHCKOTO
3aiiMa mody4artenb (UHAHCOBOM yciayru (ero mnpaBONPEEMHMK, NPEICTaBUTENb) BIIpaBe
0o0paTuThCsI B MHUKPO(HUHAHCOBYIO OpraHU3allMI0 C 3asBIEHHEM O pEeCTPYKTypU3alluu
3aJI0JIKEHHOCTH.

2. B cnydae mosydeHUs 3asBICHHS O PECTPYKTYpPHU3allMU 3aJ0JDKEHHOCTH, BO3HHUKIIEH IO
JIOTOBOPY TOTPEOUTENLCKOTO 3aiiMa, MUKpOGWHAHCOBas OpTraHW3anus o0s3aHa PacCMOTPETh
TaKoe 3asBJICHHE M TNPOAHATM3HPOBATH TPUBEIEHHBIE B 3asABICHUM (aKThl, a TaKKe
MOJTBEPKTAIONIHE TaKhe (DaKThl JOKYMEHTHI B MTOPSAKE, YCTAHOBJICHHOM HACTOSIICH CTaTheH.

3. Mukpo¢uHaHCcOBas OpraHu3alys paccCMaTPUBAET BOPOC O BO3MOXHOCTH PECTPYKTYpU3ALIUU
3aJI0JKEHHOCTH ToJTyyaTessi (MHAHCOBOM yCIyru nepesl MUKpO(pUHAHCOBOM opraHu3anuei mo
JIOTOBOPY MOTPEOUTENBCKOro 3aiiMa B CIEAYIOMIMX CIy4asx, HACTYMMBIIUX IOCIE MOTY4YEeHUS
noJryyaTtesieM (PMHaHCOBOM yCIyTH CyMMBI TOTPEOUTENBCKOTO 3aiima:

1) cMepTh nosyyartesns pUHAHCOBOH YCIyTH;

2) HeCcYaCTHBIM Ciy4yad, TOBJICKIIMK NPUYMHEHUE TSHKKOTO Bpela 30pOBBIO TOJydaTess
(MHAHCOBOMN YCIIYTH WU €T0 OJIN3KUX POJICTBEHHUKOB;

3) mnpucBOEGHHME TMOJydaTeat0 (UHAHCOBOW YCIYTHM WHBAIUAHOCTH 1-2 Tpynmel Tocie
3aKJIFOYEHHS JJOTOBOpa 00 OKa3aHUM (pUHAHCOBOM yCIyTH;



4) 1TspKenoe 3a0ofieBaHUE TONTydaTessi (UHAHCOBOM ycnyru, amnsiieecs He MeHee 21 (aBaamaru
OJIHOT0) KaJICHJAPHOT'O JAHS CO CPOKOM peadmiIuTaluu cBbiiie 14 (4eTbipHaaT) KajJeHaapHbIX
JTHEH;

5) BeIHECEHHUE CYJIOM PEIICHUS O MPU3HAHUU MONTyyaTesis (UHAHCOBOM yCIIyTHU HEAeeCIOCOOHBIM
VI OTPaHUYEHHBIM B JI€E€CIIOCOOHOCTH;

6) equHOBpEeMEHHasi yTpara uMmyiiectBa Ha cymmy cBbimie 500 000 (mATHCOT ThICSY) pyOsIei
nojy4areneM (PMHAHCOBOW YCIYTH MO JIOTOBOPY MOTPEOUTENIBCKOTO 3aiiMa;

7) notepst pabOTHI MJIM MHOTO MCTOYHMKA JIOX0JIa MoTydaresaeM (PUHAHCOBOM yCIyru B TEYCHHE
CpOKa JEHCTBHs JOrOBOpa 3aiiMa C IOCIEAYIOIIEH HEBO3MOXHOCTBIO TPYAOYCTPOMCTBA B
TeyeHue 3 (Tpex) MecsleB U Oojiee B ciiydae, €ciu Mojy4arelb (PUHAHCOBOW YCIYT'H HMEET
HECOBEPIICHHOJIETHUX JIeTeH MO0 ceMbs moiyyaressi (PMHAHCOBOW YCIYTM B COOTBETCTBUH C
3akoHoaarenabcTBOM Poccuiickoit degepanuu OTHOCUTCS K KATETOPUU HETIONHBIX;

8) obperenue noyuaTeneM (pUHAHCOBOM yCIyTH cTaTyca €qUHCTBEHHOTO KOPMUJIBLIA B CEMBE;
9) npussIB nostyyatens GpuHaHcoBoit ycinyru B Boopyxkennsie cuibl Poccuiickoit denepanuu;
10) BcTymaeHHe B 3aKOHHYIO CHUJIy MPUIOBOpa CyJa B OTHOLIECHUM MOJydaTess (UHAHCOBOU
YCIIyTH, yCTAaHABJIMBAIOIIETO HAKa3aHUE B BUJIE JIUILIEHUSI CBOOOIBI;

11) mpomsomieaniee He MO BOJE MOJydarenss (GMHAHCOBOW YCIYTH CYIIECTBEHHOE YXYAIICHUE
(UHAHCOBOTO TOJIOXKEHUS, HE CBSI3aHHOE C YKa3aHHBIMH BBIIIE CIy4asMH, OJIHAKO CIIOCOOHOE
CYLIECTBEHHO MOBJUATh Ha pa3Mep J0xoja Moiydareias (pUHAHCOBOW YCIyrd U (WJIM) €ro
CIIOCOOHOCTH UCTIOIHSATH 00513aTENIbCTBA MO IOTOBOPY 00 OKa3aHUM (PUHAHCOBOU YCIYTH.

4. YKka3aHHBIC B ITyHKTE 3 HACTOSAMICH CTaTbu (DAKTHI TPEOYIOT MOITBEPKACHUS JOKYMEHTaMH,
BBIIAaHHBIMH TOCYAApCTBEHHBIMH OpraHaMH WU YIOJHOMOYEHHBIMU OpPTaHHU3alUsIMHU, €CIU
WHOE pelIeHWe He NPUHATO MHUKPOPUHAHCOBOM opraHuzammed. MukpodunaHcoBas
opranmuzanus o0s3aHa B JOCTYmHOHM (opme, B TOM 4YHCIE€ MOCPEICTBOM pa3MEeIlIeHUs
COOTBETCTBYIOIIEH HHPOpMAM Ha CBOEM O(UIMAIBHOM CcalTe, JOBECTH JO CBEICHUS
nojyvarened (UHAHCOBBIX YCIYyr HWHPOpPMALKMIO O HEOOXOAMMOCTH MpPEJOCTaBICHUS
MOJITBEPKIAIOIIUX IOKYMEHTOB BMECTE C 3asIBJICHUEM O PECTPYKTYPHU3AlIMH, & TAKXKE 3alIPOCUTH
HEJIOCTAIOUINE JIOKYMEHTBl y Mojy4yareis (MHAHCOBOW YCIIyTH B cllyyae, €cld 3asBICHHUE O
PECTPYKTypU3allud OBIJIO HaAmpaBlieHO O€3 YKa3aHHbIX JOKYMEHTOB M MHMKPO(UHAHCOBOMN
OpraHu3aleil He NPHUHATO peIIeHHEe O PACCMOTPEHHMM 3asBICHMS O PECTPYKTypH3aluu 0e3
MPEJICTaBICHUS TOKYMEHTOB.

5. Ilo uToram paccMOTpeHUs 3asiBICHUS Moydareist ((MHAHCOBOW YCIYTH O pECTPYKTYypU3alluu
MUKpO(QHUHAHCOBasi OpraHu3allus MIPUHUMAET PELICHUE O PECTPYKTYPU3ALUHU 3a/I0JKEHHOCTH 10
JIOTOBOPY MOTPEOUTENBCKOro 3aiiMa JUMOO0 00 OTKa3e B YJOBICTBOPEHMM 3asBICHUS MU
HaNpaBe€T MOJy4yaTeNl0 (PUHAHCOBOM YCIYIM OTBET C YKa3aHHEM CBOErO pEeIIeHUs Io
3a5BJICHAIO O PECTPYKTYpPH3alMU B MOPAJKE U B CPOKM, yKa3aHHbIE B ITyHKTe 3 cratbu 19
Hacrosimiero Cranmapra.

6. B caywsae mpuHATHS MHUKpPO(UHAHCOBOW OpraHM3allMe peleHUus O PecTPYKTYpU3aLUU
3aJI0OJKEHHOCTH IO JOrOBOPY MOTPEOUTENHCKOrO 3aiiMa, B OTBETE MOJydaTesto (UHAHCOBOM
yCIOyrd MUKpo(HMHAHCOBas OpraHu3alus MpeiaraeT IojyyaTento (UHAHCOBOW YCIyTd
3aKJIIOUYUTh COOTBETCTBYIOIIEE COIVIAlIEHHE MEXJIy MHUKPOPHUHAHCOBOM oOpraHuzanueil u
nojy4areneM (UHAHCOBOM YCIYyrH B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanum.

Crartbs 13. YBejinueHue cpoka BO3BpaTa CyMMBbI 3aiimMa

1. MakcumanbHOE 4YHCIO JOMOJHHUTENIBHBIX COTJANICHUH K JOTOBOPY MOTPEOUTETHCKOTO
MUKpoO3aiimMa, MPH 3aKITI0UYEHUH KOTOPBIX YBEIHMUMBAETCS CPOK BO3BpaTa JACHEKHBIX CPEICTB IO
TaKOMy JIOTOBOPY, C OJHUM TojryyaTesieM (PMHAHCOBOM YCIYIM HE MOXET COCTaBJAThH Oosee 7
(cemn) B Teuenue 1 (ogHoro) roaa (¢ 1 ampens 2018 roga — 6onee 6 (mectu), ¢ 1 suBaps 2019
rona — 6osiee 5 (MATH)), €CIIK ToJTydaTesieM (PMHAHCOBOM YCIIYTH SBISIETCS (PU3MYECKOE JIUI0 U



CpPOK BO3Bpara 3aiiMa, NpPEJyCMOTPEHHBIM TAaKUM JOTOBOPOM IIpU €ro 3aK/IIOYEHHUH, He
npesbimaet 30 (TpUALATH) KaJeHIAPHBIX THEH.

2. B MakcuMallbHO€ YHCIIO JOTMOJHUTEIBHBIX COTJIAIIEHUH K JOTOBOPY MOTPEOHMTEIHCKOTO
MHKpO3aiiMa, IPU 3aKIF0UEHUH KOTOPHIX YBEIMUYMBAETCS CPOK BO3BpaTa JEHEXKHBIX CPEJICTB 110
TaKOMYy JOTOBOpPY, C OJHHMM T[ojiydyaTeneM (UHAHCOBOW YCIyrd HE  BKIIOYAIOTCS
JIOTIOJIHUTEIIbHBIE COIJIAIIECHUS, YBEIMUMBAIOIME CPOK BO3BpaTa JEHEXKHBIX CPEICTB HA CPOK 110
2 (IByX) KaJIEHOApHBIX JHEH BKJIOYUTEIBHO, a TAKXKE COIJIALECHUS, yKa3aHHbIE B IIYHKTE 6
cratbu 12 Hacrosmero CranHaapTa, €Clid B YKAa3aHHOM COIJIAIIEHMM CHUXKEHA IPOLCHTHAas
CTaBKa 3a IIOJIb30BAaHHE MHMKPO3aiMOM II0 CpPaBHEHHUIO C JEHCTBYIOIIMMHU HAa MOMEHT
HOJIMCAHUS TAaKOTO COIVIAIIEHUS YCIOBUSAMHU YKa3aHHOI'O JIOTOBOpa M (WJIM) yMEHbIIEeHa o01as
CyMMa 3aJI0JKEHHOCTH TI0 JIOTOBOPY HOTPEOUTEIHCKOTO MUKpO3aiima.

Cratsbsa 14. Ilopsigok u ciayyau pukcannu Tes1e()OHHBIX EPEroBOPOB U COO0IIEeHMI,
nepeaBaeMbIX 10 CeTAM JIEKTPOCBSI3H, B TOM YHCJIe MOABUKHON paguoTesie(oHHON
CBSI3M, a4 TAKKe XPaHEHHUsI COOTBETCTBYIONIel nHpopManu

1. MukpoduHaHCOBass OpraHu3amys 10 JIOTOBOPY MOTPeOMTENBCKOro 3aiimMa 00s3aHa
oOecrnieunBaTh (UKCALMI0O M XPAaHEHWE WHUIMHMPYEMBIX €10 Tele(OHHBIX IEeperoBOpoB,
TEKCTOBBIX, TOJIOCOBBIX U MHBIX COOOIICHHH, TIEPEIaBAEMbIX IO CETSIM JJIEKTPOCBS3H, B TOM
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YHcie MOABWXHOW paaroTeNneOHHONW CBs3M, OOpamlieHuil mosydaTelns (UHAHCOBOW YCITYTH,
HepenucKky uepe3 opUuuualbHbli CalT MUKPO(GHHAHCOBON OpraHU3allMy WU JIMYHbIN KaOUHEeT
noJyvarens ((MHAHCOBOW yCIYTM M MHBIX BHJIOB B3aMMOJACUCTBUS C TOJydareneM (GUHAHCOBON
YCIYTH, OTHOCALIMXCS K JESATEIbHOCTHM MHUKPO(UHAHCOBOW OpraHu3allMd IO BO3BpaTy
POCPOUYCHHOH 3a/I0JKEHHOCTH, JI0 UCTEUSHHS CO JTHS UX COBEPIICHUS:

1) He menee 1 (oxHOro) roja — B OTHOIIEHMM HH(pOpManuu, (PUKCHpyeMoil Ha OyMaXHOM
HOCHUTEIE;

2) He MeHee 6 (IecT) MecsleB — B OTHOIICHUH HHPOPMAINH, GUKCUPYEMOU Ha NIEKTPOHHOM,
MarHUTHOM, OIITHYECKOM HOCHTEJIE.

2. ®opma (Qukcauuu U XpaHeHUs UHPOPMALMU O B3AUMOICHCTBUM C IOJIydaTesIMU
(MHAHCOBBIX YCIYT OIpENeNsIeTCs] MUKPOQUHAHCOBOW OpraHM3alMeld UCXOAs M3 TEXHUYECKUX
BO3MOXHOCTEH 3TOW MHUKPO(UHAHCOBOW OpraHu3anuu M (WIKM) BHJIA B3aUMOJECHCTBUS C
noiyvareneM GuHaHCOBOU yciyrd. TenedoHHBIE TeperoBOPHI MOMAIEKAT ayANO3AIHCH.

3. MukpoduHaHcoBasi OpraHu3alys BIpaBe Takke (PUKCHPOBATh M XPaHUTh MHPOPMALUIO, HE
OTHOCSIIYIOCS K B3BICKAHUIO IPOCPOYCHHOW 3aJ0JDKEHHOCTH, €CIH 3TO HE MPOTHBOPEYHT
TpeOoBaHUAM 3aKoHoJaTenbcTBa Poccuiickoit @enepanuu. MuxkpoguHaHCOBas OpraHM3alys
00s13aHa cOO0IIaTh MOJIy4aTeNt0 PUHAHCOBOM YCIYTH O (PUKCAIIMH B3aUMOJICHCTBUS C HUM.

4. MuxkpoduHaHcoBas opraHuzanus o0s3aHa obecneunBaTh XpaHEHHE 3a(hUKCHPOBAHHBIX
TeNe()OHHBIX TIEPErOBOPOB, TEKCTOBBIX, T'OJOCOBBIX M HMHBIX COOOIICHWH, MepeqaBacMbIX IO
CeTsM DJIEKTPOCBSI3M, B TOM YHWCIIE TMOABMKHOW paguoTeneOHHOW CBS3M, U HHBIX BUIOB
B3aWMO/ICHCTBHS € TIoNydareneM (PMHAHCOBOW YCITyTH, COCTABJICHHBIX U TIOJYYEHHBIX €f0 B XOJIC
OCYILIECTBIICHHS JIEATEIILHOCTU IO BO3BpATy MPOCPOUEHHON 3aJJ0JKEHHOCTH, 10 HCTEUYEHUS
CPOKOB, yKa3aHHBIX B MyHKTE | HacTosell cTaThi, B COOTBETCTBYIOIIEM JUIS JAHHOTO BHIA
B3auMojieiicTBus (opmate (Ha OyMa)KHOM HOCHUTENE MM Ha 3JIEKTPOHHOM, MAarHUTHOM,
ONTHYECKOM HOCHUTENE), 3a WCKIIOYEHHEM CclydaeB, Korna (QUKcanus WIH XpaHCHUE
IIPOTUBOPEYUT 3aKOHOAATENbCTBY Poccuiickoit denepanun.

Crarbs 15. MUHUMAa/IbHBIE CTAHAAPTHI 00CYKHBAHUS MOJIy4YaTe/ el PUHAHCOBBIX YCJIYT,
Kacamoummecs J10CTYIHOCTH U MAaTePUAIBLHOI0 odecnevyeHusi 0pucoB MUKPO(PHUHAHCOBBIX
OpraHu3anuin



1. MukpodurHaHcoBasi opranu3amus o0s3aHa 00eCreYnTh COOTBETCTBHE O(HCa YCTAHOBICHHBIM
CaHMTapHbIM M TEXHUYECKMM IpaBWaM M HOpPMaM, B TOM YHCIE OOECNEUYUTh Haaudue
OCBEIICHHST W OTOIUICHHSA, a Takke oOopynoBaHuMe o¢uca HHBEHTapeM H MeOenblo,
HEOOXOAMMBIMHU ISl 3aKJIFOUEHHs JOTOBOPOB € IOJIy4aTesssMU (PMHAHCOBBIX YCIYr M Ipuema
oOpamieHuii oT nmoxydareseil GMHAHCOBBIX YCIYT.

2. 3a UCKIIOYCHMEM CIy4acB 3aKJIIOYEHUs JONOBOPOB MHKpO3aiiMa IOCPEICTBOM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTh «MHTepHeT», MUKpO(GUHAHCOBAsT OpraHU3aIHs,
OCYILECTBIIAIONIAs MIPUEM 3asBOK U 3aKJIIOYEHHE JOTOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT,
o0si3aHa O0OecreunTh COONMIOJCHNE MHHUMAIIBHBIX YCIOBHHM OOCTY)KMBAaHUSI TOTydaTeseit
(MHAHCOBBIX YCIYT, B TOM YHUCIIE:

1) B oduce MUKpPO(UHAHCOBOW OpraHM3ALMU, B KOTOPOM OCYHIECTBISETCA 3aKIIIOUYCHHE
JIOTOBOPOB 00 OKa3aHMM (PUHAHCOBBIX YyCIOyr (NpUeM 3asBIE€HUNl O IpeloCTaBICHUU
MHUKpO3aiiMa), JIOJDKHA pa3Memarscss HH(OpMalus, yKa3aHHas B CTaTbe 3 HACTOSILETO
Cranpapra;

2) paboOTHUKM MUKPO(OHWHAHCOBOW OpPTaHU3aAIMH, OYHO B3aMMOACWCTBYIOIIUE C IOIYYaTeIsIMUA
(UHAHCOBBIX  YCIYI, JOJDKHBI 0ONajgaTh JOCTYNHBIMM Jjsi  OO0O3pEHHUs IOJydaressM
(MHAHCOBBIX YCIYT CPEACTBAMHU BU3YaJbHON UACHTU(HUKAIMH, COACPKAMMMH (haMuIiio, uMs 1
JOJDKHOCTh PAaOOTHUKA,;

3) B oduce MUKpOPUHAHCOBON OpraHu3aluy JOJDKHA OBITh OOecredeHa BO3MOXKHOCTH
3aKJIIOYEHHUs] IOTOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT C MOIydaTes MU (PUHAHCOBBIX YCIYT;
4) B o¢uce MHKpPOPUHAHCOBOW OpPraHU3AIUN PEKOMEHIYETCs] O0ECIEeYHTh BO3MOKHOCTH
3aKJIIOYEHHUs JOIOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT C MOJy4YaTeIsIMH (PUHAHCOBBIX YCIIYT C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH C y4eTOM TpeOOBaHUI JEHCTBYIOUIETO 3aKOHOAATEIbCTBA
Poccuiickoit ~ ®epepanuu O  COLMAJIBHOM  3aIllMTE€  WHBAJIMAOB, BKIIOYas  JOIYCK
CypAonepeBoYMKa M TU(IOCYpAONEPEBOIUNKA, BO3MOXKHOCTh YBEIMYEHHUS U 3BYKOBOTO
BOCIIPOM3BEJICHHUS TEKCTa JO0roBopa 00 OKa3aHMM (PMHAHCOBON YCIYTM U HHBIX JOKYMEHTOB,
MOJMUCHIBAEMBbIX IOJIydaTeneM (UHAHCOBOW YCIYrHM, BO3MOXXHOCTh I€YaTH JIOKYMEHTOB,
coJiepKalx UH(POpMAIMIO, YKa3aHHYIO B cTaThe 3 HacTosmero CTanaapTa, ¢ UCIOJIb30BAHUEM
YBEJIMYEHHOTO pa3Mepa WIpU(Ta, OKazaHWE HHOW TOMOIIM B MPEOJOJIEHUH Oapbepos,
OPEMATCTBYIOMIUX TOJIYYEHHUIO JMLIAMH C OrpaHMYEHHBIMM BO3MOXKHOCTSIMH HMH(OpMAIUM O
(¢uHaHCOBON yciyre HapaBHE ¢ ApyruMu Juuamu. 3. B ciydae ecnam 3akitoueHue J0roBopa
MHKpO3aiiMa OCYyILIECTBIsAETCA HE B 0(huce MUKPOPHUHAHCOBOM OpraHU3aiy, MUKpOo(hUHAHCOBAs
OpraHu3aiys, 1o J0roBopy C KOTOpOH AEWCTBYET MpOJaBell TOBAPOB (MCIIOJHUTENb padorT,
ycayr), o0si3aHa o0ecrieuuTh COOMIOIEHNE TaKUM IMPOAABIOM (HCIOJHUTENIEM) MUHUMAIbHbBIX
yCIIOBUM 00CITYXKUBaHUS IOJIydaTenell (MHAHCOBBIX YCIYT, B TOM uucie: 1) B Mecte, B KOTOPOM
OCYILIECTBIISICTCSl 3aK/IIOUEHHE JIOTOBOpAa MHKpoO3aiiMa, JIOJDKHAa pa3Mmelarbcs HHGpopMalus,
yKazaHHasi B cTaThe 3 Hactosimero Cranmapra; 2) paOOTHUKM MpojaBiia (MCIIOJHUTENS) WU
VHBbIE NPHUBIICYEHHBIE MM JIMIA, YIIOJHOMOYEHHBIE HA NPUEM 3asBJIECHUN O MPEJOCTABICHUH
MUKpo3aiimMa, T0JKHBI 00J1a71aTh JOCTYIHBIMU /1711 0003peHMsI ModydaTensiM (PUHAHCOBBIX yCIyT
CpeACTBaMU BH3YaJIbHOW WJEHTU(UKALMY, COAEpKAIIMMU (aMUINI0, UMS U JIOJDKHOCTh
paboTHuKa; 3) B MecTe, B KOTOPOM OCYIIECTBIIETCS 3aKJIIOYEHHE JO0rOBOPOB MHKpO3aiiMa,
JIOJDKHA OBITH OOecreyeHa BO3MOXKHOCTH 3aKJIIOUEHHS JOTOBOPOB MHKpO3aiiMa MOIydaTessiM
(UHAHCOBBIX YCIYT, B TOM YHCJE C OFPAaHUYEHHBIMH BO3MOXKHOCTSMHU, C y4ETOM TpeOOBaHMIA
JeiCTByIOLEro 3akoHojarenbcTBa Poccuiickoit denepaumu W noanyHKTa 4 MyHKTa 2
HACTOSIIEN CTaThH.

Cratbs 16. TpedoBaHusi kK padloTHUKAM MUKPO(MHAHCOBOI OpraHU3aLMH,
OCYLIECTBJISIIOIIMM HeNOCPeICTBEHHOE B3aUMO/eliCTBHE € MOJIy4YaTeJAMU (GUHAHCOBBIX
YCJIYT, 4 TAKKe K MPOBEPKe COOTBETCTBUS JAHHBIX PA0OTHUKOB MUKPOPHUHAHCOBOM
OpPraHu3aniy YKa3aHHBIM TPeOOBAHUAM



1. PaGOTHMK WM TpPEACTaBUTENb MHUKPO(OUHAHCOBOW OpraHU3allMH, B3aMMOJCHCTBYIOUIMHA C
HoJy4arenssMyd (PMHAHCOBBIX YCIyr, o0s3aH MMETh OCHOBHOE oOuiee oOpa3oBaHuUE, BIAJIETh
uH(popMaIueH, HE00X0IMMON s BBIIIOJIHCHUS JOJDKHOCTHBIX 00s13aHHOCTEM,
IPEIYCMOTPEHHBIX TPYIOBBIM JONOBOPOM M BHYTPEHHUMH JOKYMEHTAaMH MHKPO(GHUHAHCOBOMH
OpraHu3aliii, a TaKXKe YMeTb B JOCTYNHOH (opMe mnpenocTaBuTh Takyl HH(POpMAIUIO
HOJIy4aTento (PMHAHCOBOW YCIIYTH, B TOM YHCIIE IOCPEACTBOM IPEIOCTABIEHUS BO3MOKHOCTH
NOJTyJaTeNno (PUHAHCOBOM YCIIYTH 03HAKOMHUTHCA C IOKYMEHTaMHM, B KOTOPBIX COJCPKHUTCS TaKast
nHpopmarus.

2. MukpoduHaHCOBas OpraHu3aiys 00s3aHa MPOBOAUTH PEryJsipHOE OoOydeHHe pabOTHHUKOB,
OCYILECTBIIIOLIMX HENOCPEICTBEHHOE B3aUMOACHCTBUE C MOIydaTeIsIMU (PMHAHCOBBIX YCIYT, U
OpEANpPUHUMATh  WHBIE  MEpbI, CIOCOOCTBYIOIIME OOECHEUEHHIO  BBICOKOTO  YPOBHS
npodeccuoHan3Ma padOTHUKOB, OCYIIECTBIIAIOIIMX HENOCPEACTBEHHOE B3aWMOJIEHCTBHE C
NOoJyJaTeIsiMi (PUHAHCOBBIX YCIIYT.

3. OGyyeHue, MpeIyCMOTPEHHOE ITYHKTOM 2 HACTOSIEH CTaTbU, IPOBOAUTCS B COOTBETCTBUH C
BHYTPEHHUM JIOKyMEHTOM MUKPO(UHAHCOBOH OpraHu3aiu, pa3zpaboTaHHBIM
MUKpO(UHAHCOBON OpraHu3aiueil ¢ yuetoM Hacrosiero Ctanaapra v npeaycMaTpuBarolliuM, B
TOM YHUCIIE:

1) nopsiiok nmpoBeaeHus 00y4ueHus paboTHUKOB;

2) TpeboBaHMsI K MEPUOJUYHOCTH MPOXOXKJIEHUS COOTBETCTBYIOUIMX OOYyYaIOIIKUX MEpPONPUATUI
pabOTHUKAaMH, OCYIIECTBIISIIOIIMMHU HEMOCPEICTBEHHOE B3aMMOJAEHCTBUE C TMOIYy4aTessIMU
(MHAHCOBBIX YCIIYT;

3) nopsAA0K NPOBEIECHUS €XKErOJHBIX MPOBEPOK KBaTU(UKAMK PAOOTHUKOB, OCYIIECTBISIOMINX
HETIOCPEACTBEHHOE B3aMMOJICHCTBHE C MOJy4aTeasiMH (PMHAHCOBBIX YCIYT, 00€CHeunBaIONINX
BO3MOXKHOCTb OLICHKHM KayecTBa TaKOH pabOThI;

4) npoueaypsl MpoBepKU MPodheCcCHOHATHHBIX HABBIKOB (OIIEHKAa COOTBETCTBUA);

5) mnopsnok ¢ukcauMu pe3ynbTaTOB IMpOBeACHHUS OOydyeHHs pabOTHUKOB U  OLEHKH
cootBeTcTBUs. 4. OOydeHHe, MPEeIyCMOTPEHHOE IMMYHKTOM 2 HACTOSIIEW CTaThH, MPOBOJUTCS B
CJIeAYIOUIMX PopMax:

1) BBOAHBIN (IIEpBUYHBIN) HHCTPYKTAXK;

2) 1eneBoii (BHETTAHOBBII ) HHCTPYKTAXK;

3) noBbllIeHNEe KBATMPUKAUHU (IIAHOBBIN MHCTPYKTaX) B 00JIaCTH 3aIUTHI [IpaB MoJIydaresien
(MHAHCOBBIX YCIYT.

5. BBoaHbI (IEpBUYHBIN) HHCTPYKTAXK U 03HAKOMJIEHHE C HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU
Poccuiickoii ®@enepauiun ¥ BHYTPEHHUMH JOKYMEHTaMH MHUKpPO(QHHAHCOBOH OpraHu3aluu B
o0nacTu 3alIUTHl MpaB Mojdydarenedl (PUHAHCOBBIX YCIYI IMPOBOASATCS HpPH MpPUEME U IPHU
nepeBojie (BpEMEHHOM IepeBOjie) PpabOTHUKOB Ha pabOTy A BBINOJHEHMS (DYHKIHH,
YKa3aHHbIX B I1aBax 4, 5 Hactosuero Cranaapra.

6. OOyuenne B ¢opMe BBOAHOTO (IIEPBUYHOIO) MHCTPYKTaxa pPabOTHUK MHUKPO(MUHAHCOBOM
OpraHHu3ali IPOXOJAUT OJHOKPATHO /0 Hayaja OCYIIECTBJIECHUS COOTBETCTBYIOMIMX (DYHKIUH,
OpU 3TOM IMepedeHb pabOTHUKOB W (MJIM) JOJDKHOCTEH OINpenensercss B COOTBETCTBUU C
BHYTPEHHUM JIOKyMEHTOM MUKpPO(pUHAHCOBOMH OpraHu3aIuy, pa3zpaboTaHHBIM
MHUKpO(UHAHCOBOW opraHu3aiyeii ¢ yuerom Hacrosiero Ctannapra.

7. lleneBoil (BHEIUIAaHOBBIM) MHCTPYKT@XX U TOBBIIIEHHE KBaTHU(PUKAUUU (IUIAHOBBIH
MHCTPYKTaX) paboOTHUKH MHUKPO(GUHAHCOBON OpraHM3aluy, OCYILECTBIISIOLINE
HENOCPEJICTBEHHOE B3aUMOJACHCTBHE C MOJydareasiMud (UHAHCOBBIX YCIYr, MPOXOASAT B
IIPOLIECCE TPYAOBON AESITENBHOCTH.

8. lleneBoil (BHEIUIAHOBBIN) HMHCTPYKTaX IPOBOJUTCS PYKOBOJUTENIEM MHUKPO(PHUHAHCOBOM
OpraHM3alH UM PYKOBOJIUTEIEM KaJIpOBOI0 NOAPA3ACIEHUS B CIECAYIOINX CIydasax:

1) mpu U3MEHEHUH ACHCTBYIOIUX U BCTYIUICHUH B CHIIy HOBBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB
Poccuiickoit @enepannu B 061aCTH 3aIIUTHI TPaB Moyvareneld GUHAHCOBBIX YCIYT;

2) TIpu yTBEPXKIACHUH MUKPO(DHUHAHCOBOW OpraHU3aIMEe HOBBIX MJIM U3MEHEHHH JICHCTBYIOIINUX
BHYTPEHHUX JJOKYMEHTOB B 00JIaCTH 3aIIUTHI MTPaB MoJIyyaTeaei (UHAHCOBBIX YCIIYT;



3) npu nepeBoae pabOTHHMKA Ha JPYTYIO0 MOCTOSHHYIO Pa0OTy B JaHHOM MHMKpPO(QHHAHCOBOM
OpraHu3alii, B CiIydae, KOIJla HMEIOIIMXCS y HEro 3HaHui B 00JIaCTM 3alUThl IpaB
nojyvarenel (PMHAHCOBBIX YCIYT HEJJOCTATOUHO JUIS BBITIOJHEHUS! HOBOW TPYIOBOW (DYHKIIMH;
4) pu TOpy4YeHHH PaOOTHUKY MHUKPO(DHHAHCOBOW OpraHM3allid pabOThl, HE OOYCIOBJICHHOU
3aKJIFOYCHHBIM C HUM TPYJIOBBIM JIOTOBOPOM, KOTJa 3TO HE BJEUET HM3MEHEHHUS YCIOBUU
3aKJIIOYEHHOr0 ¢ paOOTHUKOM TPYJIOBOT'O 1I0TOBOpA.

9. TloBbimieHne KBanu(HUKAIMU (TUIAHOBBIM WHCTPYKTaX) pPaOOTHUKOB OCYLIECTBISETCA C
HNEPUOJIMYHOCTBIO, YCTaHABIMBAEMONM MMKPO(PHHAHCOBOM OpraHu3alMell CcaMOCTOSTENBHO,
OJTHAKO HE peke OJTHOTO Pasa B TOJI.

10. PaGoTHuKH MHUKpPO(GUHAHCOBOW OpraHM3alMK, OCYILIECTBIIAIOLIME HENOCPEICTBEHHOE
B3aMMO/ICHCTBHE C MOTyYaTeIsIMi (PMHAHCOBBIX YCIIYT, JOIMYCKAIOTCS K paboTe C MmorydaTessiMu
(MHAHCOBBIX YCIYI TOJBKO IOCIE IMPOXOXKIEHHs OOydeHMsl, IPEeAyCMOTPEHHOI0 HacTOsIEeH
cratbeil. PaboTHMKHM, He mpomenmme oO0ydeHue, AOMYCKalTCs K padoTe ¢ MOoIydaTessiMu
(MHAHCOBBIX YCIYT TOJBKO COBMECTHO C PaOOTHUKOM, IPOLIEIIINM OOy4YeHHE, M IOJA €ro
KOHTpOJIEM, Ha YCIOBHSIX, OMNpPEICICHHBIX BHYTPEHHUM JIOKYMEHTOM MHKpPO(QHHAHCOBOM
OpraHu3aluu.

I'nasa 5. PaccmoTpenune o0pamenuii mosay4varesieid (PMHAHCOBBIX yCJIYyT

Crartpbs 17. O01ue NpUHIMIBI M NOPSA0K PACCMOTPEHUs O0pallleHui moryJareJsiei
(punaHCcOBBIX yCayr

1. IIpu paccmoTpeHun oOpamieHUi Tody4aresneld (UHAHCOBBIX YCIYT MHUKpPO(HUHAHCOBAs
OpraHu3alysl pyKoOBOACTBYETCS MPUHLIUIIAMH JOCTYIIHOCTH, PE3yIbTaTUBHOCTH, OOBEKTUBHOCTH
U OecrpucTpacTHOCTH, MPEANONIATAIONMME HH()OPMUPOBAHHOCTh TONyYaTesss (HHAHCOBOMH
YCIYTH O MOJIy4€HUH MUKPO(HHAHCOBOM OpraHu3aiueil ero ooparieHus.

2. Hns >p@PekTMBHOTO U CBOEBPEMEHHOI'O PACCMOTPEHHUS TMOCTYMAONIMX OOpalieHuid B
MHUKpPO(UHAHCOBOW  OpraHM3allid  Ha3HayaeTcss pabOTHUK WM  MOApa3JeNeHHe 10
paccMOTpeHHI0 OOpaleHuil mnosydarene (UHAHCOBBIX YCiyr. B BbllleykasaHHBIX LEJSX
MHUKpO(UHAHCOBasi OpraHM3allusl TAaKKe BIpPaBE IPHUBIECYb TPEThE JIUIO, OCYIIECTBIISIONIEE
COOTBETCTBYIOIIME (YHKIIMU HA OCHOBAHUU I'PaX/IaHCKO-IIPaBOBOIO JOIOBOpA.

3. MukpoduHaHcoBasi opraHu3anusi o0si3aHa oOecle4YuTh, YTOOBI JIMIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpaleHni mosyyaTesneld (PMHaHCOBBIX YCIIYT, UMENO IPaBo:

1) 3ampamuBaTh JOMOJHUTEIbHBIE JOKYMEHTBI U CBEJICHUS y MOiydaress (UHAHCOBOU YCIIyTH,
TpeOyeMmble /1711 BCECTOPOHHETO U 00BEKTUBHOI'O paCCMOTPEHUS O0pallleHus;

2) tpeboBaTh y pabOTHUKOB MHKPO(QHHAHCOBON OpraHM3aLUU NPEAOCTABICHHS JTOKYMEHTOB,
MHOM HeoOxoauMmoil uHGpOpMaluMu, a TakKe MHCbMEHHBIX OOBSCHEHHM IO BOIpOcaM,
BO3HHUKAIOIINUM B X0JI€ pACCMOTPEHHsI 0OpalleHus mojryyaTesst (UHaHCOBOH yCIyTH;

3) B ciuy4ae HEOOXOJUMOCTH  OOpamaThCsi  HEMOCPEACTBEHHO K  €IWHOJIMYHOMY
UCTIOJIHUTEIbHOMY OpPraHy MHUKpPO(HMHAHCOBOM OpraHW3alMy, OCYLIECTBISIONIEMY KOHTPOJb 32
paccMOTpeHHeM 0OpalleHui U B3aUMOAECHCTBUEM C TIOy4yaTeNssMU (PUHAHCOBBIX YCIYT, C LEIbIO
Ha/IJIeKAIEro paccCMOTpEHUs oOpallieH!id 1, IpU HEOOXOIUMOCTH, PUHATHS Mep IO 3aluTe U
BOCCTAHOBJICHHIO MPaB U 3aKOHHBIX MHTEPECOB IMOJTydaTeael (UHAHCOBBIX yCIYT.

4. OtBer Ha oOpallleHHe MOIUCHIBACTCS €IUHOIMYHBIM HCIIOJHUTEIbHBIM OPraHOM MJIM WHBIM
YIIOJTHOMOYEHHBIM TIPEICTABUTEIIEM MHUKPO(PHHAHCOBON OpraHU3aIlHH.

Cratbs 18. TpedoBanus k nHGopMALMOHHOMY O0ecriedeHHI0 PadoThI ¢ 00paleHUAMHU

1. OtBer Ha oOpamieHue mosydareis (pUHAHCOBOM YCIyrd MUKpO(HHAHCOBas OpraHU3AIMS
HampaBiseT MO aJpecy, NPeJOCTaBIEHHOMY € TmoiydareneM (PUHAHCOBOM yCIyru mpu
3aKJIIOYEHUN J0roBopa 00 OKa3aHWMM (UHAHCOBOM YCiayrd (€ciiM MHOE HE TPEeITyCMOTPEHO
3akoHONaTeNnbCTBOM Poccuiickoit denepanuu uian JOroBopoM 00 oOkazaHMM (HUHAHCOBOU



yCIOyru), WIA TO ajpecy, COOOIIEHHOMY TOJydareneM (UHAHCOBOW YCIYrH B TOpPSIKE
U3MEHEHHs NEPCOHAIBHBIX JaHHBIX B COOTBETCTBUU ¢ TpeOoBaHUAMU DenepalbHOro 3aKOHA OT
27 urons 2006 roga Nel52-®3 «O mnepcoHaNbHBIX JAaHHBIX», B COOTBETCTBUM C YCIOBUSIMU
JIOTOBOpA, 3aKIIOUYEHHOIO C TojdydareseM (UMHAHCOBOW YCIYrM, WIM B COOTBETCTBUU C
BHYTPCHHUM JOKYMEHTOM O IMEPCOHAJBHBIX JAHHBIX, YTBEP)KICHHBIM MHKpPO(PHUHAHCOBOMH
opranuzanueil. B ciydae HampasneHust oOpaleHuss OT HMEHH Mojydarens ((MHAaHCOBOW YCIIyTu
€ro MpeACTaBUTENEM, JEHCTBYIOIIMM Ha OCHOBaHMM HOTApUAIbHO  YJOCTOBEPEHHOMN
JIOBEPEHHOCTH, WJIM a/IBOKATOM OTBET Ha Takoe oOpalleHue MHUKpO(GUHAHCOBAs OpraHHU3alus
HampaBJseT MO aJIpecy, yKa3aHHOMY HpPEICTaBUTEIEMIIN aIBOKATOM B TaKOM OOpalleHuu,
KOIMEeH 1O ajpecy, NPeAOCTABICHHOMY MMKPO(GUHAHCOBOM OpraHM3aludu IOJIydaTeseM
(UHAHCOBOW YCIYTH MPH 3aKIOYEHUH J0TOBOpa 00 OKa3aHWM (PUHAHCOBOW YCIIYTH, C YYETOM
TpeOOBaHUI U HOPM, YCTAHOBJICHHBIX HACTOSILUM ITYHKTOM.

2. MukpoduHaHCOBasi OpraHu3amnus o0s3aHa OTBEYaTh Ha Ka)X/10€ MOJYyYSHHOE €10 oOpalieHue,
32 UCKJIIOYEHHUEM CIIy4aeB, IPEAYCMOTPEHHBIX IIYHKTOM 3 HACTOSILEH CTATHH.

3. B cinydae HampaBieHHs OOpamieHuss OT WMEHH IoiydaTenss (PMHAHCOBOH YCIYrW ero
IpeJCTaBUTEeNIeM MUKPO(QHUHAHCOBAs OpraHU3alds BIpaBe HE OTBEYaTh Ha Takoe oOpalleHue,
€CJI HE IMPEJICTaBI€H JOKYMEHT, IOJITBEP)KIAIOUIMI IOJHOMOYMS IPEICTAaBUTENsSl Ha
OCYILECTBJIEHHE JIeHCTBMM OT HMMEHU THojaydarens (uHaHCOBOM yciyru. JlokymeHTamu,
NOJATBEPXKJAIOLIUMHI  TIOJJTHOMOYMSI Ha OCYLIECTBICHHE JEHCTBUI OT HMEHHU IOJIydaTels
(UHAHCOBOH YCIIyTH, SIBJISIOTCS:

1) nns ¢usnyeckux JMI: MpocTas NHCbMEHHAs JOBEPEHHOCTh (ecnu HHas Gopma He
IPEIyCMOTPEHA JIOTOBOPOM 00 OKa3aHWU (PMHAHCOBOM YCIyrH), pellieHHe CyAa O MpHU3HAHUU
JIMIIa HEJIEeCTIOCOOHBIM (OrpaHMYEHHBIM B JIEECIIOCOOHOCTH) M HOTApHAJIbHO 3aBEPEHHAS KOTIHS
pelLlIeHHs OpraHa OIEeKU M NMOMNEeYUTEIbCTBA O HA3HAYEHUH JIUIA ONIEKYHOM (TIOIIEUUTENEM);

2) ISl IOPUINYECKUX JHIl: O(OpPMIICHHAs B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit
@denepaui J1IOBEPEHHOCTh, 3aBEpeHHasl Ie4yaTblo MoiydaTtens (UHAHCOBOM yciyru (mpu
YCIIOBUU €€ HaJU4us COTJACHO yYPEIUTENbHBIM JOKYMEHTaM) U MOJNUCaHHAsl pyKOBOJUTEIEM
nojy4varens (UHAHCOBOM yCIyTH.

4. B cnyyae nmogaun oOpallleHusi B 3JIEGKTPOHHOM BHJ€, OOpallleHue W MPHIOKEHHbIE K HEMY
JIOKYMEHTBI JOJDKHBI OBITh MOJMUCAHBI MPOCTOM 3JIEKTPOHHON MOANHMCHIO MM HMHBIM BHJOM
AIIEKTPOHHOM MOJIUCH, OIIPE/IETICHHBIM B JOTOBOPE MEXKY IMOJIydaresaeM (pUHAHCOBOM yCIyrd U
MUKpo(puHaHCOBOU opraHuzanueit. [Ipu 3ToM ncnonab3oBaHME JTUYHOTO KaOMHETa IMOJIydaTess
(UHAHCOBOM YyCIyrM B COOTBETCTBYIOIIEH MHUKPO(QUHAHCOBOM OpraHU3alMy IpHU3HAETCS
Ha/IJIeKalluM croco0oM oOMeHa COOOIIEHUSMU MEXAY MHojydareneM (pUHAHCOBOHM yclyru u
MUKpPO(QUHAHCOBOI OpraHu3aluen.

5. B ciyuae BO3HUKHOBEHHUS Y MHUKPO(UHAHCOBOW OpraHM3allid COMHEHUH OTHOCHTEIHHO
MOJJIMHHOCTH MOJNUCH Ha OOpallleHuH Mojy4yaTeliss (pUHAHCOBOM YCIYrM WM IOJHOMOYUI
IpeJCTaBUTENsl TMoyydaTenss (pUHAHCOBOM ycinyru, MUKpo(dHHAHCOBas OpraHu3anus o0s3aHa
npouH(GOpMUPOBaTh TOJy4yaTens (UHAHCOBOM yCIyrd O PHUCKE MOIy4eHHs] MHPOpMaluu O
nojydvarene (MHAHCOBOW yCIYT'H HEYNOJTHOMOYEHHBIM JTUIIOM.

6. MukpoduHaHcoBas opranuzanus o0s3aHa B JTOCTYHMHOU (Gopme, B TOM YHUCIE MOCPEICTBOM
nyOJIMKaluy Ha CBOeM O(pHIMAIBHOM caiiTe (IpU HAIMYUH), TPOUH(GOPMHUPOBATH MOTydaTesel
(UHAHCOBBIX YCIYT O TPeOOBaHUAX U PEKOMEHALUAX K COJIEPKaHNI0 OOpaIleHHs], YKa3aHHbIX B
IIYHKTaX 7 U 8 HACTOSIILEN CTaTbH.

7. Obparmienne nmoaydaresnss GUHAHCOBON YCIYTH JIOJDKHO COJAEPKATh B OTHOIIECHUH MOJTy4YaTes
(MHAHCOBOW YCIYTH, SBJSIOIIErocs (U3NYECKUM JHMLOM, (aMWINIO, UMs, OTYeCTBO (TpU
HaJIM4YuM), ajpec (MOYTOBBI WM 3JIEKTPOHHBIM) B COOTBETCTBUU C IYHKTOM 1 Hacrosuiei
CTaThH, JUI HAampaBJeHHUsS OTBETa Ha oOOpalleHHe, B OTHOLICHWW Moiydareis (UHAHCOBOU
YCIIYTH, SIBJSIOLIETOCS OPUINYECKUM JIMLOM, ITOJHOE HAaWUMEHOBAHME M MECTO HaXOXKICHUSA
IOPUAMYECKOTO JIMLA, a TaKKe MOANMCh YIOJHOMOYEHHOI'O IPEICTaBUTENS IOPUAMUYECKOTO
auna.



8. MukpoduHaHcoBasi opraHu3aius o0s3aHa JOBECTU O CBEIEHUS MoydaTeneil (PMHAHCOBBIX
yCIyr pEeKOMEHJIAIMIO 110 BKIIOYEHUIO B OOpalleHne cienyomeil nHpopManun 1 JOKyMEHTOB
(Ipu UX HATMYUN):

1) HoOMep JOroBopa, 3aK/IIOUEHHOIO MEXAy IoiydaTesieM (UHAHCOBOM YCIyrH U
MHUKPO(GUHAHCOBOW OpraHU3aIfei;

2) U3J0KEHHUE cyllecTBa TpeOOBaHUM M (PaKTHUECKMX OOCTOSITENbCTB, HA KOTOPHIX OCHOBAHbI
3asBIICHHBIC TPEOOBAHUS, a TAKXKE JJOKA3aTEIbCTBA, MOATBEPKIAIOIINE 3TH 00CTOSTEIbCTBA;

3) HaMEHOBaHUE OpPraHa, JOJDKHOCTH, (paMUIMK, UMEHH M OTYeCTBa (MPH HAJIM4KU) pabOTHHUKA
MUKPO(PUHAHCOBOU OpraHu3aiuy, aeicTBus (0e3/1elicTBHE) KOTOPOTO 00KATYIOTCS;

4) uHbIC CBEJEHUS, KOTOpbIE IOJIyyaTelb (PUHAHCOBOM YCIyrM CYMTAeT HEOO0XOAUMBIM
COOOIIUTE;

5) KoUK AOKYMEHTOB, MOATBEPXKIAIOIINX U3JI0KEHHBIE B 00paleHnn oocrosTenbeTBa. B aTom
ciydae B 0OpalleHHH MPUBOAUTCS MEpeUeHb NMPHIIAraeMbIX K HEMY JOKYMEHTOB.

9. MukpoduHaHcoBasi opraHu3anys BIpaBe 0TKa3aTh B PACCMOTPEHUHU OOpallleHus MoyJyaTens
(MHAHCOBOM YCIIYTH MO CYIIECTBY B CAEAYIOMIMX CIy4asx:

1) B oOpaiieHnn He yKa3aHbl HACHTUPHUIMPYIOLINE TodydaTess (UHAHCOBON YCIIyTH NMPU3HAKH
(B OTHOIICHUHM TIONy4YaTelNsi (UHAHCOBON YCIYTH, SBISIOMETOCS (PU3NIECKUM JIUIIOM, (haMuus,
UM, OTYECTBO (IIPU HAIUYMHM), aPEC FJIEKTPOHHOM MOUTHI, €CIH OTBET AOJKEH OBbITh HAallpaBlieH
B (hopMe PIIEKTPOHHOTO JOKYMEHTA, MJIM TIOYTOBBIN a/IpeC, €CIIM OTBET JOJDKEH OBITh HAIpaBlieH
B TNHMCbMEHHOM (QopMe; B OTHOUIEHHH TOdydaresiss (UHAHCOBOM YCIIYTH, SBISIOLIETOCs
IOPUINIECKUM JIUIIOM, TIOJTHOE HAUMEHOBAHHUE U MECTO HaXOXKJCHHS IOPHINIECKOTO JINIIA);

2) OTCYTCTBYET MOANUCH YIIOJTHOMOUYEHHOI'O MPEACTaBUTENS (B OTHOILICHUH IOPUINYECKUX JIHILL);
3) B oOpamieHUM CcOAepKaTCs HELEH3ypHble MO0 OCKOPOUTENbHBIE BBIPAXKEHHUS, YIPO3bI
UMYIIECTBY MHUKpPO(HMHAHCOBOM OpraHuM3aludu, HMYILIECTBY, JKU3HU M (WIH) 370POBBIO
pabOTHUKOB MUKPO(GUHAHCOBON OpraHU3aIM1, a TAKXKE YWICHOB UX CEMEH;

4) TEeKCT MUCHMEHHOT0 00paIleHHs He MOAIAeTCs IPOUTEHHIO;

5) B oOpalieHuu COAEpKUTCS BOMPOC, Ha KOTOPHIM MOJyyaTesnto (PMHAHCOBOM YCIyru paHee
IPEOCTABISICS MHCbMEHHBIH OTBET IO CYLIECTBY, M IpPHU 3TOM BO BHOBb IOJIyYEHHOM
oOpamnieHny He TPUBOJATCS HOBBIE JOBOJBI WM OOCTOSITEIHCTBA, O YEM YBEIOMIISETCS JIUIIO,
HarpaBUBIlIee OOpalleHue.

10. MuxkpoduHaHcoBas opraHm3anms o00s3aHa PAacCCMOTPETh OOpalleHHe IOJTydaTels
(UHAHCOBON YCIYrM MO CYIIECTBY IOCJIE€ YCTpaHEHHs NPHUYUH Ui OTKa3a B PAacCMOTPEHUH
oOparieHus1, yka3aHHBIX B TyHKTE 9 HACTOSIIEH CTaThH.

11. OOpamenue, B KOTOpOM oOamyercs cylneOHOe pelleHue, BO3BpalaeTcs JuIly,
HanpaBMBIIEMY oOpallleHHe, C YKa3aHMEeM Ha CYJeOHbIH MOpsSIOK 00KaloBaHUS JIaHHOTO
CyZe0HOTO peLIeHHU .

12. OOpaimieHuss U JOKYMEHTBI 1O HX PAacCMOTPEHHUIO XpaHITCS MHUKPO(PUHAHCOBOMI
opranuzaiueil B Tedyenue 1 (0HOro) roja ¢ AaThl UX perucrpauuu B «OKypHane perucrpanuu
oOpatieHuit»y. OOpanieHus: mnoiydarenaeil QUHAHCOBBIX YCIYr, UX KOMHH, AOKYMEHTBI MO HX
pPacCMOTPEHUIO, OTBETHI SABJSIOTCS KOH(PUISHIIMATbHBIMH, KPOME CITy4aeB MOJyYeHUs 3aIpOCOB
OT YITOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB W OPTraHOB MECTHOTO CaMOYIPAaBJICHUS,
CaMOpEryJIMpyeMoil OpraHu3alMy, KacaroUIMXcsl NoiayJarens GUHAHCOBOM YCIYrH M (MJIHM) €ro
oOpareHusl.

Crarbs 19. lIpuem oOpameHuii, perucrpainus odpamieHuii 1 TpedOBaHNs K NMpeAebHbIM
CPOKaM paccMOTpPeHHs 00pameHuit

1. MukpoduHaHcoBasi opraHu3aiis IpUHUMAeT oOpalieHus moiydaresneil GUHAHCOBBIX YCIyT
[0 MOYTE 3aKa3HBIM OTIPABICHHWEM C YBEJAOMJICHHEM O BPYYCHHH MU IPOCTHIM HOYTOBBIM
OTIIPAaBICHUEM, WMJIM HHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpe 00 OKa3aHWU (HUHAHCOBOMH
YCIIYTH, IO aJipecy MUKpO(HUHAHCOBOM OpraHU3alUH, YKa3aHHOMY B €IMHOM I'OCYAapCTBEHHOM
peecTpe IOPUANYECKHX JIMI, WIM MHOMY aJpecy, YKa3aHHOMY B JIOTOBOPaxX MOTPEOUTETHCKOTO



3aiiMa u (WIM) Ha OQUIMATILHOM caiiTe MUKpo(uHAHCOBOM opranuzanuu. 2. IlocTynusiuee
oOpareHue B TedeHue 3 (Tpex) pabounx JHEH (B OTHOLIEHUH OOpAaIlleHUH, TOCTYIMUBIINX TTOCIIS
1 nrona 2018 roga, B Teuenue 1 (ogHoro) pabouero aHs) 3aHocAT B «OKypHan perucrpanuu
oOpaiieHuil», B KOTOPOM JIOJDKHBI COJEP)KaTbCs CIEAYIOLIME CBEICHHUA IO KaXIOMY
oOpaleHuto:

1) nata peructpaiyy U BXOAALIMI HOMEp 00palleHHUs;

2) B OTHOWICHHH (U3NYECKUX JHI — (aMHIUSA, UMs, OTYECTBO (TPU HAIMYHMH) TOJIy4YaTelis
(UHAHCOBOW YCIIyTrM, HalpaBUBLIEIO OOpalleHHWe, a B OTHOIIEGHUM IOPUIUYECKUX JIML[ —
HaMMEHOBAaHUE TOJTy4JaTess (PMHAHCOBOW yCIYTH, OT IMEHH KOTOPOTO HAIPaBJIeHO OOpalleHue.
3. Jluno, OTBETCTBEHHOE 3a paccMOTpeHHE OOpalleHui, 0043aHO COCTaBUTh OTBET Ha
NOCTYyNUBIIEE K HeMy oOpamieHue B TedeHue 12 (gBeHamnatu) pabouumx IHEH ¢ JaThl ero
peructpauuu B «OKypHane peructpanuu oOpalieHHi», OJHAKO B JIIOOOM Cilyyae HE MO3JHEe,
4eM CO CJICAYIOIIETO JIHS MOCe UCTEUECHHUs MPEIEIbHOTO CPOKa ISl PerucTpaluu oOpameHus B
«Kypnane perucrpauun oOpalleHUI», YCTAaHOBJIEHHOIO B IyHKTe 2 HacTosmed crtarbu. B
Clly4ae eclii TMoJiydareidb (UHAHCOBOW YCIYTH HE TPENoCTaBUil HWHPOpMANUio © (HIIHN)
JIOKYMEHTbI, HEO0OXOAUMBbIE M [OCTAaTOYHbIE Ul PACCMOTPEHHUs OOpalleHUs IO CYIIECTBY,
OTBETCTBEHHBIH CHENHMAIUCT 00s3aH B TedyeHHe 12 (nBeHaamaTH) paboyux AHEH 3alpPOCUTH Y
nojy4arens (UHAHCOBOM yCIyrH HelOCTaroUly0 HH(opMaiuio U (uiu) 1oKyMeHTsl. [1pu aTom,
B Clyyae IpeNOCTaBJIEHUs HeaocTaroled MHpopMauuu U (WIM) JOKYMEHTOB IOJIYy4aTelaeM
(buHAHCOBON yCIyrd, MUKpO(QHHAHCOBAas OpraHu3alMs o00s3aHa PAacCMOTPETh OOpalleHue B
TedeHue S5 (mATH) paboyMX AHEW ¢ JaThl MOJNyYEHHs 3alpOIICHHONM WH(QOpMauuu H (WiIH)
JIOKYMEHTOB.

4. TlomyueHHoe B YCTHOU (opme oOpalieHue moxyqareis (UHAHCOBOW yCIyrd OTHOCHUTEIIBHO
TEKYILLEro pa3Mepa 3aJ0JKEHHOCTH, BO3HMKILEH M3 J0roBopa MHMKpO3aiiMa, 3aK/IFOUEHHOTO C
MUKpPO(DHUHAHCOBOM OpraHu3aluen, TIOJITEKHAT PaccCMOTPEHUIO MUKPO()HUHAHCOBON
opranuzaiueil B 1eHb oOpamienus. Ilpu aTom Takoe oOpaienue He pukcupyercs B «OKypHane
perucTpamu oOpaIieHu.

Cratbs 20. @opmbl U cIOCOOBI MMPEAOCTABJIEHUS MOJIYYaTe 10 (PUHAHCOBOM YCJIYyI' 0TBETa
Ha o0panieHue U TPeOOBAHMS K MOTUBHPOBKE OTBETa M IPUYMHAM 0TKAa3a

1. MuxkpoduHaHcoBass opraHuzanMs o0s3aHa MPHUHATH pPELICHHE 110 TOJIY4EHHOMY €10
oOpaiienuto. Ecny OTBETCTBEHHBIM CHEIUAINCT MOJAraer, 4ro oOpalleHue AO0KHO ObITh
YIOBJIETBOPEHO M UMEET IOJHOMOYMS Ul TPUHATUS COOTBETCTBYIOLIETO DPELIEHHUS, TO OH
TOTOBUT OTBET IOJIy4aTeN0 (PMHAHCOBOM YCIYT'H, B KOTOPOM IPUBOJUTCS pa3zbsiCHEHUE, KaKue
JIecTBUSL IPUHUMAIOTCS MUKPO(HUHAHCOBOM OpraHu3anueil mo oOpalleHHuIo U Kakue IeHcTBUs
JOJDKEH TPEANPUHATh TMojy4yaTenb (UHAHCOBOW yciyru (eciu OHM HeoOxonummsel). Ecnu
OTBETCTBEHHBIN CHEIMATIKMCT MOJaraeT, 4YTo oOpalieHne He MOXeT ObITh YAOBJIETBOPEHO U UMEET
MOJIHOMOYHS JUISl TIPUHATUS COOTBETCTBYIOUIETO PEIIEHHUs, TO OH T'OTOBUT MOTHBHPOBAHHBIN
OTBET C yKa3aHUEM IPUYMH OTKa3a.

2. B ciydae oTcyTcTBHS OTBETa Moyty4areis (MHAHCOBOW YCIYTH Ha 3allpoc MUKPO(GUHAHCOBOMH
OpraHM3aly, HalIPaBJIECHHBIM B COOTBETCTBUU C MMyHKTOM 3 cTtartbu 19 Hacrosmero Crannapra,
OTBETCTBEHHBII CHEIHATUCT BIPaBe MPUHATH pelleHne 0e3 yuera JOBOJOB, B MOATBEPKICHHUE
KOTOPBIX HHpOpMaLUs U (WIN) TOKYMEHTHI HE IPE/ICTaBIICHBI.

3. B ciayyae HEBO3MOXKHOCTH YIOBJIETBOPHUTH OOpalieHHe, MUKpPOPUHAHCOBOM OpraHu3aliu
pEeKOMeHAyeTCsl MPEAJOKUTh JIMIly, HalpaBUBIIEMY oOpalleHHe, ajJbTepHAaTHBHbBIE CIIOCOOBI
YpEeryJIupoBaHUs CUTYaI[UH.

4. OtBer Ha oOpallleHHEe HaNpaBISIETCs MOJydyaTento (PMHAHCOBOM YCIYTH MO IMOYTE 3aKa3HBIM
OTIIPABJICHUEM C YBEJIOMJICHHEM O BPYYEHHUH WM IMPOCTHIM IMOYTOBBIM OTIIPABICHHUEM, WUJIH, TIO
YCMOTPEHHIO MHUKPO(QHHAHCOBOM OpraHW3alMy, MHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpe 00
OKa3aHWM (UHAHCOBOW YCIyTH, C perucrpamueii orsera B <«KypHane perucrpanuu
oOparteHui.



Crarbs 21. AHaIu3 oOpalieHnid U NPUHATHE PellleHU 0 1e1eco000Pa3HOCTH IPUMEHEeHM I
Mep, HANPABJIEHHBIX HA yJIy4llleHHe Ka4yecTBa 00C/IyKUBAHUS MoIydaTesieil pPMHAHCOBBIX
YCJIYT, IO pe3yJibTaTaM aHAJIN3a o0pamleHnin

1. Mukpo¢puHaHcoBasi OpraHu3alys NPeAOCTABISET B CAMOPErYJIMPYEMYIO OpPraHU3alHio, 110
TpeOOBAaHUIO CAMOPETYJIMPYEMOM OpraHu3aluy, HO He dyalie 4yeM 4 (4eTblpe) paza B Iol,
CBEJICHUSI O PAcCMOTPEHUM OoOpallleHMH moiydaresnell (UHAHCOBBIX YCIYI B BHUJAE OTYETa,
COJIEpIKalIero CAeAYIOLUE JaHHbIE:

1) KOJIM4ECTBO NOCTYNUBLIMX OOpaIEeHUN;

2) mpenaMeT o0paleHMii;

3) pe3ynbTaT paccMOTpeHus oOpaleHui (yIOBIETBOPEHO, HE YIOBJIETBOPEHO, YJOBIETBOPEHO
YaCTHUYHO).

2. MukpodurHaHCcOBasi OpraHu3aLus UCHOIb3yeT OOpallleHHs B LEJIAX aHaJlu3a YPOBHsI KauecTBa
oOCITy’)KMBaHUs, a TaKKe WHBIX HE()UHAHCOBBIX IIOKa3arTeled, JaHHBIE O KOTOPBIX MOXKHO
HOJY4YUTh B XOJ€ aHaiau3a oOpalleHuil, u He pexe yeMm 1 (oAMH) pa3 B roj MPOU3BOIUT
00001IeHNE U TUITU3AIUIO OOpaleHH U MPUHUMAET HEOOXOTUMBIE MEPHI B IIEJISIX MOBBIIICHUS
KadyecTBa 00CIyKUBaHMsI IToJTyyaTesae (PUMHAHCOBBIX YCIIYT.

Crarbs 22. Peanu3zanus npasa nojay4daress (PMHAHCOBOM YCJIYT'H HA JOCY/AeOHBIH NOPAI0K
paspelIeHusi CIOPOB

1. Ilpu HapymieHMu moixydatesiieM (UHAHCOBOM YCIYTH CPOKOB BO3BpaTra OCHOBHOM CYMMBI
nonra v (WIM) YIUIaThl TPOIEHTOB IO JOrOBOPY 3aiiMa, MUKpPO(QHHAHCOBAas OpraHU3alus
JOBOJIUT JI0 CBEACHUS MOJydarens (UHAHCOBOH YCIYI'M CIOCOOOM, IPETyCMOTPEHHBIM B
COOTBETCTBYIOIIIEM JIOrOBOpE 3aiiMa, Mo BBIOOPY MMKPO(PHHAHCOBON OpPraHM3ALUU MPETEH3UI0
JUISL pa3pelleHus cropa B 10CyZeOHOM MOpsAKe.

2. B mpereH3uu, HampaBlsieMol MHUKPO(QHHAHCOBOW oOpraHu3aluei, JOKHa ObITh yKa3aHa
crienyromas UHPopMaIus:

1) HamMeHOBaHME€ MHKPO(MUHAHCOBOW OpraHW3alUd M CBEACHUSA, JOCTATOYHBIE [UIsI ee
UIEeHTU(DUKAINY;

2) pa3Mep M CTPYKTypa TEKyILIeH 3al0JKEeHHOCTH MoJydyaress (pMHAHCOBOM YCIYrM Ha Jary
COCTaBJICHUS PETEH3UU;

3) crtocoO(kI) OTUIATHI 33/I0JKEHHOCTH;

4) mocnencTBUs HEUCIIOJHEHUS MoJlydaTeseM (UHAHCOBOM YCIyTrM CBOMX O053aTeNbCTB JI0
yKa3aHHOT'O B PETEH3UU CPOKa;

5) cmocoObl BHECYAEOHOTO paspelieHusi Cropa, B TOM YHCJI€ BO3MOXXHOCTb MCIOJIb30BAHUS
npoueaypsl Meauanuu (TIpy HATUYUH B IOTOBOPE 3aliMa MEAMATUBHON OTOBOPKH).

3. B ciryuae ecniu B Teuenue 30 (TpuaIaTH) KaJeHAAPHBIX JHEH C TaThl HAIIPABICHUS MMPETEH3UH
MHUKpPO(UHAHCOBOW  OpraHu3alMel moiydaresnto (UHAHCOBOW — YCIyrH, 00s3aTenbCTBA,
yKa3aHHbIE B MPETEH3UH, HE ObUIM JOJDKHBIM 00pa3oM HCIOJIHEHbI MoylydaTesneM (PHHaHCOBOM
yCIyrd, MUKpO(HHAHCOBas OpraHu3alusl BOpaBe OOPAaTUTHCS B CYA C COOTBETCTBYIOIIUM
TpeOoBaHUEM.

I'naBa 6. OcymecTBjieHHe caMOperyJaupyeMoi oOpraHnu3amnueil KOHTPOJIA 32 CO0TI0IeHneM
YWiIeHAMH CaMOperyJupyemMoii opranusauuu tpedosannii Crangapra

Cratbs 23. Ilopsiiok ocyniecTBJICHHSI CAMOPeryJIMpyeMoii opranu3anueii KOHTPOJIA 32
c00/II0/IeHNeM YWIeHAMH caMoperyJupyemMoil opranuzanuu tpedoanuii Ctangapra

1. Camoperynmupyemasi OpraHu3aliiis BIpaBe, B TOM YKCIIC HA OCHOBAaHMHM OOpAICHU OpPraHoOB
BiactH, banka Poccuu unu nonyuateneit puHaHCOBBIX yCIyT:



1) mpoBOAWTH B OTHOWICHHMM MHKPO(GUHAHCOBBIX OPTraHU3AIMi NPOBEPKU HAJJICKAIIETO
IpeocTaBlIeHUs] UH(OpMAIMK OTydaTeIsiM (PUHAHCOBBIX YCIIYT;

2) TpeboBaTh Mpe0CTaBICHUs KOIUI OTBETOB Ha OOpalleHus morydaTeneii pMHaHCOBBIX YCIIYT;
3) HampaBiATh HHBIE 3alpochl W TpeOOBaHMA B aJpec MUKPO(HUHAHCOBBIX OpraHU3aLui
OTHOCHUTEJIBHO COOIOIEHUS] MUKPO()HWHAHCOBBIMU OpraHU3alMsIMUA TPEOOBaHMI HACTOSILETO
Cranpapra;

4) NpOBOAUTH MEPONPHUSITUS 10 KOHTPOJIIO, B X0J/I€ KOTOPBIX CAMOPETYJIMPYEMOI OpraHnu3anuein
OCYILIECTBIAIOTCA JEHUCTBUS 110 CO3JaHUI0 CUTYallMy JJI COBEPLICHMSI CIIEIKHU B LEJAX IPOBEPKU
COOIIO/IEHHST MUKPO(GHHAHCOBBIMH OpraHu3ausiMu TpeboBanuii Hactosimero Cranmapra mpu
OKa3aHUM (PMHAHCOBBIX YCIIYT.

2. B3zaumoneicTBHE MEXKIy CaMOpETYJIUPYEeMONH OpraHu3anmel U MHUKPO(YUHAHCOBBIMU
OpraHM3alusMH, B TOM YHCIE IPU OCYIIECTBICHUU CaMOPETYIMPYyeMON OpraHu3anuen
KOHTPOJSL 32 COONIIOJICHMEM WICHAMHU CaMOpETyJupyeMoil opraHuzamnueid TpeGoBaHUI
Hacrosimero CranaapTa, OCYIIECTBIIAETCS C ydeToM TpeboBaHuil Hacrosiuero Cranpapra,
BHYTPEHHUX CTaHJIApPTOB CaMOPETyJIMPYEMOW OpraHM3alMy M 3aKOHOJATeNbCTBAa Poccuiickoin
®enepanuu.

I'masa 7. 3akiounTe/ibHbIE M0J10KEHUS
Crarba 24. Berynuienue Ctangapra B CHIIy

1. Hactosimii Crannapt npumensierca ¢ 1 urons 2017 rona, ecim MHOW CPOK HE MPEAYCMOTPEH
HAaCTOSIIIEH CTaThEN.

2. Ilynkr 3 ctarbu 10 u myHkt 1 ctateu 13 Hacrosimero Crangapra npuMeHsSIOTes ¢ 1 okTs0ps
2017 rona.

3. Ilynktel 3, 6 u 7 crateu 5, craths 14, nyHkThI 5, 6, 8-10 crateu 16 Hacrosimero Crannapra
npumensitores ¢ 1 staBaps 2018 rona.

4. K TrpaxIaHCKO-TIPAaBOBBIM OTHOIIEHUSM, BO3HHUKAIOIIMM MEXAY MUKpO(HHAHCOBOI
opraHM3anuel u mnojydareneM (QUHAHCOBOM YCIyTM B CBSI3M C 3aKIIOYEHHEM JIOrOBOpa O
npenocrasieHnn POS-mukpo3zaiiMa, nonoxeHust crtatbd 9 m nyHkra 2 crateu 10 HacTosmero
Cranpapra npumenstores ¢ 1 suBaps 2018 roza.

5. Ilpu pacueTe mpeAeIbHOrO YPOBHS IUIATEKECIOCOOHOCTH Mojydareneld (pUHAHCOBBIX yCIyr
s uened myHkta 3 crateu 10 Hacrosimero CraHmapTa JOTOBOPHI MOTPEOUTEIHCKOTO
MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENLCKOr0 MUKpO3aiiMa 1Mo KOTOpbIM He mpeBblimaer 30
(TpuALATH) KaJeHJapHbIX THEH, YUUTHIBAIOTCS CIEAYIOIUM 00pa3oMm:

1) 10 (necsiTb) MUKPO3aliMOB B TO/1 — B OTHOILIEHUH JIOTOBOPOB MOTPEOUTENBCKOT0 MUKpO3aiiMa,
3aKJIFOYEHHBIX MEXY MoiydarenaeM (UHaHCOBOW YCIYIM U MUKPO(QUHAHCOBOM OpraHU3aueil ¢
1 uronst 2017 rona o 31 nexabps 2018 roxa.

2) 9 (neBsITh) MHUKPO3aiiMOB B IO/l — B OTHOLIEHHH JOTOBOPOB MOTPEOUTENHCKOIO MUKpO3aiiMa,
3aKJIFOYEHHBIX MEX]Ty MojydaTesieM (PMHAHCOBOW yCIyTH U MUKPO(UHAHCOBOW OpraHHu3aluei ¢
1 ssBaps 2019 rona.

6. llpu pacuere MaKCUMaJbHOTO 4YHUCJIA JOINOJHUTENbHBIX COTJAIIEHUH K JIOTOBOPY
NOTPEOUTENHCKOTO MHUKpO3aiiMa, MpU 3aKII0YEHUH KOTOPBIX YBEIUYMBAETCS CPOK BO3BpaTa
JEHEKHBIX CPEICTB IO TAaKOMYy JOTOBOpY, Ais Iejned myHkra 1 crareu 13 yuuThIBarorcs
CJIETYIOIIUM 00pa3oM:

1) 7 (ceMb) NOMONHUTENBHBIX COTJIAIIEHUH - B OTHOLIEHHM JOTOBOPOB MOTPEOHTEIHCKOTO
MHUKpoO3aiiMa, 3aKJIIOYEHHBIX MEXIy Iojy4yaTeslieM (UHAHCOBOM YCIyrd U MHUKPO(GUHAHCOBOMN
opranusanueii ¢ 1 urong 2017 roga no 31 mapra 2018 roza.

2) 6 (mecThb) MOTMOJHUTEIBHBIX COTJIAIICHHH - B OTHOIICHUHU JOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa, 3aKIIOUEHHBIX MEXIy IojydaTesieM (MHAHCOBOW YCIYyrH M MHKPO(QHHAHCOBOM
opranuzarueii ¢ 1 anmpens 2018 roga o 31 nexabps 2018 roxa.



3) 5 (nATh) MOTOTHHUTENBHBIX COTJIAIICHWA - B OTHOIICHHWU JOTOBOPOB MOTPEOUTETHCKOTO
MHKpO3aiimMa, 3aKII0YCHHBIX MEXIy MoyydaTesieM (MHAHCOBOW YCIYTd M MUKPO(GHUHAHCOBOH

opranusanueii ¢ 1 auBaps 2019 roga.
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7. Hactosimuii CtaHmapT HE MPUMEHSIETCS K OTHOIICHUSM MHUKPO(PHUHAHCOBBIX OpPraHU3alUNA C
nojyJarensiMd (UHAHCOBBIX YCIYr, BO3HUKIIMM JIO BCTYIUIGHHS B CHIIY IIOJIOXKEHUH
Hacrosimiero Crangapra, peryjaupyrommux COOTBETCTBYOIINE OTHOLIEHUS.

8. HMsmenenuss B Hacrosmuid Crapmapr  pa3pabaTbIBalOTCS — CaMOPETyJINpYEeMBbIMU
OpraHu3alMsaMU, HANpPABIIAIOTCA HA COIVIACOBAHME B KOMUTET IO CTaHIApTaM M IOAJIEkKAT
yrBepxkacHuI0 bankoM Poccun B opsiake, ycraHoBieHHOM DeniepalibHbIM 3aKOHOM OT 13 urons
2015 roma No223-03 «O caMoperyMpyeMbIX OpraHu3aiusax B chepe GuHAHCOBOTO PHIHKA.



